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Introduction

Introduction

True-Knowledge™ is the premiere knowledge-base management tool for individuals
and work groups. True-Knowledge is an information database manager which tracks
and manages your formatted notes, tips, tricks, source code or other text-based

information.

Intuitive and powerful, True-Knowledge's easy-to-use point-and-click Windows™
interface consists of a set of components to assist both users and administrators:

Component Description

Launch Pad Your starting point for the Knowledge Explorer and Management
Console. Launch Pad also allows you to create and manage your
connection profiles. Connection profiles will allow you to connect to
multiple databases and projects.

Knowledge Allows you to create and store knowledge articles in custom folders

Explorer similar to the Microsoft TechNet database. Using the Knowledge
Explorer you have full preview access to articles as well as the
powerful rich-text article editor and full-text search engine.

Management Gives you total control over the database and offers powerful

Console customization and management functions.

More Utilities In addition to the core set of application components, True-Knowledge includes the
following utilities:
Utility Description
Publisher for HTML Used to publish knowledge base to Microsoft HTML Help
Help files.
Compact & Repair Compacts and repairs Microsoft Access (MS JET)
Wizard databases.
Database Replication Creates a copy of an existing Microsoft Access database
Wizard where changes can be synchronized in the future.
Database Synchronizes changes between multiple Microsoft Access
Synchronization databases.
Wizard
Migration Wizard Migrates KB-Master 2.5 database data into True-Knowledge
databases.
Data Transport Wizard | Provides data import and export functions.
Diagnostics Provides installation and environment information.
Update Wizard Checks the Altaris Web site for software updates.
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Feature Summary

The following table summarizes the major features in this edition of True-Knowledge

v3.5.

User Interface & Customization

Feature Description
Windows Windows XP/2003 user interface themes are supported.
Themes
Knowledge e Incorporates some Microsoft Outlook 2003 interface features
Explorer

e Reading pane permits full article preview

e Reading pane can be docked either to the right or the bottom of
the results pane

e Locate folders after a search

e Save favorite folders

Article Editor

A powerful article gives you many formatting features that are only
available in such products as Microsoft Word. Enhancements
include support for bullets and numbering, tables, page layout,
headers and footers, special symbols and a ruler.

Management Task-based database and project management tools are provided

Utilities within the Knowledge Explorer and Management Console utilities

Launch Pad Provides simple starting point for multiple tools.

Management Task-based interface for database and project management.

Console

Powerful You can build simple or advanced queries using the provided field

Search Tool criteria. You can even view the generated SQL statements should
you desire to use the same criteria in external reporting
environments.

Search & You can search for and replace text across multiple articles within

Replace the same project.

Saved Searches

Your searches can be saved locally or within the database for future
use.

E-Mail Articles

Articles can be mailed using either Internet Mail (SMTP) or MAPI
(e.g. Outlook).

Architecture

Feature

Description
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Database Microsoft SQL Server or MSDE

Support )
Microsoft Access

Central Multiple projects can be created within the same database allowing

Database users to segregate their data.

Role-based User accounts and role-based security have been added for more

Security control. Access to database, projects and articles require valid
account privileges.

Dedicated Task | Many additional tools are included. In addition to the authoring and

Tools management tools, additional tools have been included (e.g.
Database Wizard, Profile Manager, Data Transport Wizard,
Compact Wizard, Replication and Synchronization Wizards,
Migration Wizard, Publisher for HTML Help).

Connection In case you need to connect to more than one database, connection

Profiles profiles allow you to conveniently store and recall your database and
project connection information.

Application A number of the True-Knowledge wizards now provide extensive

Logging action logs for informational and debugging purposes.

Migration This tool is provided to help you migrate KB-Master 2.5 data to a

Wizard True-Knowledge database.

Collaboration

Feature Description

Article Special article properties are available for tracking and managing

Tracking articles.

Attachments Article attachments can include hyperlinks to external files and
other targets.

Notes Notes allow authors and collaborators to share information about an
article.

Share Profiles and search queries can be exported and shared with other

Information users. The Data Transport Wizard can also be used to export and
import project information.

What’s New in this
Version?
Item Description
Windows Windows XP/2003 user interface themes are supported.
Themes
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Enhanced
Knowledge
Explorer

e Re-designed Knowledge Explorer incorporates some Microsoft
Outlook 2003 interface features

e New search toolbar added to reading pane
e New reading pane now supports notes and attachments display
e Reading pane shows more article information

e Reading pane can be docked either to the right or the bottom of
the results pane

e New system search filters added to track articles with
attachments and notes

Manage from

The Management Console interface has also been incorporated into

Explorer the Knowledge Explorer to reduce the need to switch between tools.
Enhanced The Launch Pad has been simplified and streamlined.

Launch Pad

Enhanced New task-based interface

Management

Console

Other Many other fixes and enhancements have been incorporated into this

release
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True-Knowledge Product Support

Introduction

Before You
Contact Support

Customer Care

Altaris Systems offers many resources to help you use our products. You can search
the online help, the reference manual (if applicable) or you can use one of the support
resources available to you as an Altaris customer:

Before contacting support, we recommend the following:
e Perform a screen capture of the error.

e Document want you were doing when the problem occurred.

To help you get the most out of our products, we offer a number of support resources.
Just visit our support page at http://www.altaris.com/support.asp. Our support page
contains a variety of resources such as our support policies, Bug Tracker, and
searchable Resource Center message board.

Bug Tracker: This list contains all known bugs and issues with our product. Refer to
this link to see if someone has already reported a similar problem.

Resource Center: Our resource center is intended to be the first support option for
our customers. The resource center will allow both Altaris support and other
customers to resolve issues in a public forum.

Mail Support: If you have a problem that needs personal or priority attention, send
us an e-mail at support@altaris.com. We strive to answer all support requests within
1-2 business days depending upon incident load.

Contact Addresses The Altaris web site, http://www.altaris.com*, is the primary resource for users of
Altaris Systems software. It contains information about Altaris Systems, product
documentation and support files.

Please send e-mail to one of the following addresses if you have a question that isn't
addressed on the Altaris Systems web site or if you need to contact Altaris Systems
for any other reason:
Email Address Use For
info@altaris.com General questions
sales(@altaris.com Sales and Licensing Related Questions
support@altaris.com Technical Support
beta@altaris.com Beta Program Participation and Issues
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Requirements and Installation

Introduction

System
Requirements

Additional
Software
Requirements

Database
Requirements

Installing True-
Knowledge

Before using True-Knowledge, you should have a working knowledge of your
computer and its operating conventions. This chapter explains the system
requirements and procedure for installing True-Knowledge.

True-Knowledge is designed for the following 32-bit operating systems:
Windows XP, 2000, 2003 or higher recommended

Altaris Systems does not officially support the following operating systems but the
application should work assuming the latest service pack is installed (if applicable):

e Windows 98 (latest version)
e Windows Millenium Edition

e Windows NT 4.0 (latest service pack)

These components should already be installed on supported operating systems:
e Microsoft Data Access Components (MDAC) 2.5 Service Pack 2 (or higher)
e  Microsoft DCOM (for Windows 95 users)

e  Microsoft XML Parser 3.0 Service Pack 1 (or later)

¢ You may obtain the latest release of the MDAC components from
http://www.microsoft.com/data/download.htm.

e You may obtain the latest release of the Microsoft XML parser from
http://msdn.microsoft.com/library/default.asp ?url=/downloads/list/xmlgeneral

.asp

Small Workgroups (1-25 users): True-Knowledge supports Microsoft SQL Server
2000 Desktop Engine (MSDE) and Microsoft Access 2000-compatible (Jet 4.0)
databases.

Microsoft Access is not required since the required database library and model will
be installed automatically. However, Microsoft Access 2000 (or higher) is
recommend for extended reporting or database functionality (e.g. full replication
features).

Large Groups/Enterprise: Microsoft SQL Server 2000 (or higher). True-
Knowledge may also work with Microsoft SQL Server 7.0 but this release of SQL
Server is no longer officially supported by Altaris Systems.

Follow these steps to install True-Knowledge on a machine:
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Step Action

1 Go to the folder where you downloaded the True-Knowledge installation
executable and open it.

2 Follow the installation wizard prompts to complete the installation.
Depending on your configuration, you may be prompted to reboot your
computer.

3 See the Getting Started topic in this guide or the online help to begin using

the application.
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Getting Started

Introduction This section explains how to get started with True-Knowledge.

Launch Pad The Launch Pad is your starting point for launching the Knowledge Explorer,
Management Console and other tasks such as profile management and database
creation. Take some time to navigate the various menus and help topics to learn more
about this tool.

Starting the Follow these steps to start the Launch Pad utility:

Launch Pad

Step Action

1 From the Windows Start menu, choose All Programs > Altaris True-
Knowledge > Launch Pad.

2 If this is your first time using True-Knowledge or if no connection profiles
exist on your machine, the Database Wizard will be displayed to assist you
with creating a new database and project.

3 After the Launch Pad has started, you will be presented with the following
dialog. The available options are described in the below sections.

True-Knowledge Launch Pad

Version 35515 (Al

Profile Taszks @ Eg
25~ connection profile

| ] Add New Profile
W Change this item
¥ Remove this item
[ Open with Explorer

To start the Knowledge Explorer, choose an existing connection profile from the list and press G,

Hame Databasze Type Can duto-Logon

by First Project Access v
Sample Databaze  |bocess O @

Other Tasks

Create New Database

Management Conzole

Customer Care

Online Help
Altariz Webszite
Check far Updates

@ getting started

Mot sure where to begin? Choose one of the below links to learn more about managing vour
information with True-Knowledge!

® Take a quick tour of True-Knowledge.
e View the online help.
# Readthe User's Guide.

[ Keep this window open after launching utility @ [ 0k l ’ Cancel
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Item

Comments

Profile Management: A connection profile enables you to connect to a
True-Knowledge database and project. Use the tasks in Section 1 to manage
your profiles. All profiles found on your computer will be displayed in
Section 2. When you have selected a connection profile, press OK to open
the Knowledge Explorer using the information contained in the selected
profile.

Auto-Logon: In Section 2, any profile that has this field marked means that
the profile contains project logon information. If you specify project
information in your profile, the Knowledge Explorer will attempt to logon
with this information rather than prompt you.

Other Tasks: This section lists common tasks.
Create New Database: This task will launch the Database Wizard.

Management Console: This tasks will launch the Management Console.

Customer Care: This section contains useful support links.
Online Help: Opens the online help file.

Altaris Website: Open the Altaris System Web site using your default Web
browser.

Check for Updates: Connects to the Altaris Systems web site to check for
newer version of the True-Knowledge software.

This section contains additional support links.

By default, the Launch Pad will close after you launch one of the other
utilities (e.g. Knowledge Explorer or Management Console). If you would
rather leave the Launch Pad open, select this option.

Next Steps Read the following sections:
e Managing Profiles with Launch Pad
e Using the Database Wizard
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Managing Profiles with the Launch Pad

Introduction This section explains how to manage connection profiles with the Launch Pad utility.
Managing Profiles Follow these steps to manage connection profiles with the Launch Pad utility.
Step Action
1 From the Windows Start menu, choose All Programs > Altaris True-
Knowledge > Launch Pad.
2 If you would like to create a new profile, choose Add New Profile from the
Profile Tasks section. Otherwise, select one of the other applicable tasks.
The remaining steps assume you have either selected Add New Profile or
Change this Item.
3 The Profile Editor is now displayed. Enter the appropriate fields on the
Database Connection tab.
Profile Information
A connection profile contains information to establish & connection to a True-Knowledge databasze.
Addtionally, you may include project-specific logon information to "auto-lagon” to a project.
Prafile Mame: hy First Project
Project Credentials
Database Tvpe! | Wicrasaft Access 2000 w
Connection Settings
Path to existing True-Knowledge databasze:
D:itesthiles\DemoD atabase.mdb C]
[ take this my default prafile
o ) (o)
4 Test your database connection, by pressing the Test Connection button. If
your connection test fails, correct the error and try again.
Note: If this profile is for a database that does not have project information,
STOP HERE and proceed to Using the Management Console. After you
have generated project data, you may return to this page either to update the
connection profile or create a new profile reflecting the project details.
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Select the Project Credentials tab, and enter the appropriate field
information.

Change Profile [My First Project]

Profile Information

A connection profile containg information to establish & connection to a True-Knowledge databasze.
Addtionally, you may include project-specific logon information to "auto-lagon” to a project.

Prafile Mame: hy First Project Clear &l

Database Connection F'r

Fraject Infarmation

Project Name: My First Project W

Login Credentialz

Account: jsmith

Pazzward: s

[ Hake this my default prafile

5 ) (oo

Press OK to save your connection profile.
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Using the Database Wizard

Introduction This section explains how to use the Database Wizard.
Using the Database The Database Wizard will help you to perform all the tasks necessary to create a
Wizard new True-Knowledge database and project. If you start the Launch Pad and do not
have any connection profiles on your computer, the Database Wizard will
automatically be displayed. You may also manually launch the Database Wizard
from the Launch Pad.
Follow these steps to manually start the Database Wizard utility:
Step Action

1 Start the True-Knowledge Launch Pad.

2 If this is your first time using True-Knowledge or if no connection profiles
exist on your machine, the Database Wizard will be displayed to assist you
with creating a new database and project. Otherwise, select Create New
Database task from the Other Tasks section.

3 If no profiles are installed on your computer, you will see the Database
Wizard introduction screen.

True-Knowledge

Getting Started with True-Knowledge

Thiz appears to be the first time you are running True-Knowledge. If this iz vour first time, press "Mest" to start the Database Wizard,

The Database ‘wizard will help you create a new database. project and connection profile. Othenwise, select the Launch Pad option

ta continue.
‘which of the following best describes vou?
(%) Thiz is my first time and | would like to wn the Database Wizad
) I've used True-Knowledge before and want to continue with the Launch Pad
Always show thiz window when no profiles are found on my spstem

| —
(oo ) e )
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Press Next to continue to the first page. Select a database type from the
drop-down list and press Next to continue.

Note: If the Microsoft SQL Server client tools are not found on your

computer, you will only be able to select Microsoft Access from the
database list.

True-Knowledge Database Wizard

Welcome to the Database Wizard

This wizard will assist you in creating 2 new True-Knowledge database.

This wizard will help you perform the following:

(1) Create either a Microsoft Access or Microsoft SQL Server database
(2) Assign an administrator account for your application database

(3) Create a naw True-Knowledge project

(4) Create new administrator and user roles

(5) Layout the inial project folders

() Create a new connaction profile to connect to your new database

To get started, please specify which type of database you would like to create:

Microzoft Access v

L\u The Microzoft SAL Server client tools do not appear to be installed. This databaze type will nat be available for selection.

To continue, select the button labeled "Mext ="
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On the Database page, specify the proper new database information
depending upon the database type that you have selected. Press Next to
continue.

Note: If you are creating a Microsoft SQL Server or MSDE database, you
will need proper logon credentials to connect to Microsoft SQL Server.

True-Knowledge Database Wizard

New Database Path

Select atarget location for your nevw database.

Target D atabaze Path:

March 2004

Page 22 of 119




True-Knowledge User's Guide

Getting Started

On the Administrator Accounts page, you can create a new True-
Knowledge Administrator account within your new database. Additionally,
a new True-Knowledge database will contain a SUPERUSER account
named Admin with a blank password. Be sure to specify a new password
for the Admin account on this page. Press Next to continue.

True-Knowledge Database Wizard

Administrator Accounts

Select a new sodministrator accourt name and password. ft alzo recommended that you change the
defautt ADMIN password.

[Dptional] Create Mew Administrator Account

Full Hame [first name + last name):
Joe Smith
Account [D:
jemith
Password:

[Dptional] D efault Administrator Pazzword

A default SUPER administrator account named ADMIM will be created with MO PASSWORD. Howewer, it is
recommended that pou assign a password to thiz account,

Pazsword:

L\‘; Pleaze recaord and stare pour pazswards in a safe place. Pazswords will not be displayed in the proceszing log.

On the Security Roles page, you may accept the default security roles or
rename these roles. Press Next to continue.

True-Knowledge Database Wizard

Security Roles

The administrator account will be automatically added to the nesw security role below.

Mews Administrator Role:

A new adminiztrator role will be created with full administrative privileges. v'ou may modify thiz
role later uzing the M anagement Conzale.

Role Mame:
_ADMIN

General User Role

This wizard will alzo create a general user role that grants the most common user privileges. rou
may modify thiz role later using the Management Conzale.

Raole Mame:

_USER

Cancel
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8 On the Project Information page, specify the name of the new project that
will be created within your new database. Press Next to continue.

True-Knowledge Database Wizard

Project Information

Ertet the reguired nesy praject information. You may change this project lster using the Management
Console.

Project Mame:

by First Project

Drezeription:

Thiz iz my first knowledge project.

9 On the Project Folder Layout page, you may select one of the template
folder layouts or create your own. You can always change the folder layout
from the Knowledge Explorer but this is a good opportunity to do as the
database and project are created. Press Next to continue.

True-Knowledge Database Wizard

Project Folder Layout

Pleaze select an initisl project folder layout fram the list. You may customize the layout novw or later
using the Explorer,

Optional

Folder Template: (o) v

Folder Structure: 3 True-Knowledge Contents Add Folder
Femove Folder
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10

On the Profile Name page, specify the new of a new connection profile.
This profile will automatically be create with all of the information required
to connect to your new database and project. Once the wizard has been
completed, you will see your new profile listed within the Launch Pad
profile list. Press Next to continue.

True-Knowledge Database Wizard

Profile Hame

A profile contsins database and project connection information. Please select the name of your new
connection profile.

Mews Connection Profile

Praofile Mame:
by First Project
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11 | On the Build Database page, press Start to begin the database and project
generation process. When all of the tasks have been completed, you will see
the final results and addition options. If you leave the option Open with
Explorer... marked, you will automatically open the Knowledge Explorer
with your new profile after you press the Close button.

True-Knowledge Database Wizard

Build Database
Al of the reguired infarmsation has been gathered. Press the START button to build your nesw databsase.
Results progress will be displayed inthe log windowe below .

0 of 10 tasks completed successfully.

Tazks Messages
Tasks Status
True-Knowledge Database Wizard

Build Database
All of the required information has been gathered. Press the START button to build yvour nevy databaze.
Results progress will be displayed inthe log window below.

10 of 10 tazks completed successfully.

Tazks Messages

Tazks Status
" Check settings Complete
" Create database Complete
v Create new account Complete
v Create new project Complete
W Create new roles Complete
W Add account to project Complate
v Create connection profile Complete
" Create project folders Complete
v Load default lnokup entries Complete
v Cleanup Complete

Show me the Qutput Lag Open with Knowledgs Explarer when | close this wizard,

12 | Press Close to close the wizard and start the Knowledge Explorer (if this

option is selected).
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Knowledge Explorer — Getting Started

Introduction

Requirements

Security Note

Starting the
Knowledge
Explorer

The Knowledge Explorer is your primary tool for managing True-Knowledge
articles and folders. The Knowledge Explorer workspace contains a lot of
functionality to help you create, maintain and track your article. If you have the
proper security settings, you may also manage your database from the Explorer. Take
some time to navigate the various menus and help topics to learn more about this
tool.

Before you can use the Knowledge Explorer, you must have:

e A valid connection profile that connects to an existing True-Knowledge
database;

e A valid user account and project within the True-Knowledge database.

NOTE: The Database Wizard ensures that both of these requirements are met for
new databases.

The availability and functionality of some operations may be determined by a user's
security privileges.

Follow these steps to start and connect to the Knowledge Explorer:

Step Action

1 Start the Launch Pad. Then select a profile from the list and press OK.

True-Knowledge Launch Pad

Version 35,515

True-Knowledge Launch Pad T ——————————

Profile Tasks H__‘lg
@35~ connection profile

[ ] dd Mew Profile =
" Change this item
¥ Remove this item

To start the Knowledge Explorer, choose an existing connection profile from the list and press Ok,

Name Database Type Can Auto-Logon
Iy First Project Acoess [l
Sample Database  |Access ]

| Open with Explores

Other Tasks

Create Mew Database

Management Console

Customer Care wﬂ getting started

Online Help Mot sure where to begin? Choose one of the below links to learn more about managing your
information with True-Knowledge!
Alaris W/ebsite » Take a gquick tour of True-Knowledge.

Check. for Updates # Yiew the online help.
» Read the User's Guide.

[[] Keep this window open after lsunching utiity

MANUAL START: You can manually launch the Knowledge Explorer
from the True-Knowledge program group. Alternatively, you can execute
<installation path>\kexplore.exe.

March 2004

Page 29 of 119




True-Knowledge User's Guide

Knowledge Explorer

If prompted for your profile, select an existing profile and press the OK
button to connect. If your connection fails, please correct the error and try
again.

NOTE: Your connection profile must contain both database connection and
project logon information. If your profile does not contain this information
or contains incorrect logon credentials, you will need to update your profile
before you can use it to logon with the Knowledge Explorer.

Once connected, you are presented with have the Knowledge Explorer
workspace as seen below. You are now connected and may proceed with
managing your folders and articles.

K Knowledge Exploren Project - [My First Project]

i Fle Edt view Tools Folder artcle System  Help

i_hpmlect Folders || ‘i Manage Datsbase I
- oractin- Featon T omm + % |

Special Folders

(] AllDeloted ltems 0 8o Tile Updated Author

&l My Deleted ltems

¢ Favaiites

(2 Search Filers
<) Attachments

<] Notes

Project Folders

< i

ISMITH
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To create a new article, choose menu Article > New or CTRL+N and you
will be prompted with the New Item dialog.

[Speciﬁr the below information to create a new article. Select the open editor option if J

you need more editing space or other advanced editing functionality.

Item Types: Templates:
L= Default ] 2 “
f=r
Default Impart File Lirk.

2

Fraom ClipBoard

Copies tewt from the clipboard to a new article,

Title:
Muy First &rticlel

Body:

Lorem ipzum dolor st amet, congectetuer adipizcing elit. Donec nunc. Integer tempusz magna quis
wigl. In faucibuz faciliziz est. Sed vel augue. Hunc wizi una, luctus a, rtum ef, faucibuz zik amet,
magna. Hulla non emm. Maecenas auctor, est at luctuz vestibulum, igula felis ulticies nunc, nec
hendrerit neque leo in magna. Fusce ut quam eu felis aliquan suscu:nt Pragszent pretium, ers at “w

o e ey S ey N e e T I U [T

[ Open editor after saving new article

I Save ][ Cancel ]

Select one of the available article template types, enter the article body and
press Save to return to the Knowledge Explorer. If you want to use the
advanced editor to continue editing your article, ensure the Open editor
after saving new article option is selected.
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Knowledge Explorer User Interface

Introduction

General Layout

This chapter will introduce you to the various components of the True-Knowledge
Knowledge Explorer user interface as well as techniques for customizing the True-
Knowledge environment.

True-Knowledge displays a menu bar along the top of the screen with a variety of
menu titles. Selecting a command from one of these menus either performs an action
or displays a submenu or dialog.

Directly below the menu bar is a workspace toolbar.

The Main Workspace area within the Explorer window is divided into one or more
panes depending on the activity in progress. The following sections further explain
the workspace elements.

¥l Knowledge Explorer Project - [My First Project]

I Fle Edit WYiew Tools Folder Artide  System  Help
i1 Project Folders

Special Foldars

~ Seachin - FindMow ~ Clcor Options = X ‘

(& All Deleted ltems D8 Title Updated Author
&} My Deleted ltems
¢ Favoiites

1) Search Fiers
1) Attachments

LJ MNotes

Project Falders

< i}

JSMITH
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Project Folders

Workspace

The Project Folders workspace is the primary workspace to be used for managing
your project folders and articles. The following diagram and table further illustrate
the Project Folders workspace.

Kl Knowledge Explorer Project - [SAP Notes]

i Fle Edit View Tools Folder Artide Systsm  Help

=) Project Folders || i1 Manage Database !@

Special Folders

& All Deleted ltems
&} My Deleted Itams @
¢ Favaites
(=) Search Filters
1 Attachments

| Motes
) S4PGUI

Project Falders

[ Knowledge Base Contents
=) Fasing
() 055 Notes
#  Projeels
o [ Test
) Test2
1 ) Windows NT

®

{53 v|seachin~ Tea Find Now Dpiiors = X |

_
0 6 [Tile Updated My Test Article @

My ticle I [ Properties | [ attachments | [ notes |

News Aticls o Clipbeard ——1/8/2004 11:40:21 Ph

Wew Aticle 1/8/2004 11:41:25 PM Atribute YB_Mame = "FILE" A

This is atest. 3/2/2002 314:21 PM Qption E xplicit

Yep & lest 241042002 203105 AM

New Article using D efaults
MNew article from Impart

New Article from HTML File
New Article from Word Doc

Nima Test

New Article to test sorted loo.
Hyperlink again

Article from File Sample 1
Article from File 5ample 2

®

MNew Aticle from Clipboard N...
New Aticle from Word Now ...

1/8/2004 11:42:56 PM
1/8/2004 11:44:37 PM
1/8/2004 11:45:51 PM
1/8/2004 11:46:57 PM
1/8/2004 11:51:19 PH
1/3/2004 12:01:42 &M
3/242002 3:15:06 PM
34842002 24047 AM
4/3/2002 7:47:35 PM
41242002 115455 FM
41242002 11:55.48 FM

' File format strings to appear in Open Fils and Save Fils common dislogs
#Const XML_ENABLED = 0 set =1 to enabls XML file format

#If XML_ENABLED Then
Private Const FILE_FORMATS = “Text Control MDI Demo (* txm)* tan|Microsoft Word (*
AP e &
"Hypertext Markup Language (*htm)]* htm|Text Documents (it &
"Extensiole Markup Language (.xm[ xml"
#Els8
Private Const FILE_FORMATS = "Text Control MDI Dema (*txm)[* txm|Microsoft Word (*
ottt A
“Hypertext Markup Language (*htm)[*htm|Text Documents (* b b
HEnd |1

File formats for export
Private Const FILE_EXPORT_FORMATS = "Portable Docum ent Format (* paf)|*.pfiC ascac

'File types

Private Const TEXT_FILE =1
Private Const TXM _FILE =3
Private Const HTML _FILE = 4
Private ConstRTF _FILE = §
Private ConstDOC _FILE = 9@
Private Const XML_FILE =10
Private Const CS5_FILE = 11
Private Const PDF_FILE =12

‘' Additional header for native TX files. Would as well work without this header,

‘az Text Control since version & stores all this information tzelf, but the 03

< >
16 Items ADMIN Folder Contents
Section Description

1 Workspace Toolbar: Switch between Project Folders and Manage

Database views.

Special Folders: Contains special folders and search filters.

Project Folders: Maintain your project folders here.

Results Pane: All search results will be displayed in this pane.

[, T I S IS I B S

Find Pane: Common search tasks can be performed from this pane. This
pane can be hidden.

6 Reading Pane: Articles can be previewed in this pane. This pane can be

placed to the right or below the Results Pane. This pane can also be hidden.
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Manage Database = The Manage Database workspace strongly resembles the standalone Management
Workspace Console. As such, the sections on the Management Console should be consulted for
usage instructions.
F Knowledge Explorer Project - [SAP Notes] S EE]
i Fle Edit View Tooks Foldsr Artids  System  Help
i =) Project Folders || Manage Databasi!
Welcome =) Application Log Name
Please select an adninistation =) {03 Comnecions Administration
s o @ e | ©
the options avalable in the [ [ Design
Common Tasks area, ) Comperent Development
) Dacument Type Installation
) Impact Maintenance
D Locator Scriptin
Common Tasks @ :: E'[ZE'ET%SE Tesﬁngg
[ Add new item = Status Automation
¥ Delete this item _, Targ.atﬂe\aasa BackuF
|5 Open this item = E’o h\(:;"’" E—;j:ﬂng
_:| PFrojects o
Customer Care R S_?,C;”;LS Intermet
@Heb e Pt
Printing
Resources
SAPGLI
Scheduling
Security
Troubleshooting
Turning
Upgrades
MNET
25 Itermns ADMIN Database Manager
Section Description
1 Workspace Toolbar: Switch between Project Folders and Manage
Database views.
2 Administation Tree: Contains management components organized into a
tree.
3 Results Pane: All search results will be displayed in this pane.
4 Task Pane: Contains tasks depending upon the selected item within the
Administration Tree.
March 2004 Page 34 of 119




True-Knowledge User's Guide

Knowledge Explorer

Managing Folders

Introduction

Folder Tip

Add Folder

Rename Folder

This sections explains how to perform basic folder management tasks using the

Knowledge Explorer.

All available folder actions can found under the Folder menu or by right-clicking on
a folder. The available folder actions will depend upon the type of folder selected

(e.g. project, special).

Follow these steps to create a new project folder.

Step Action

1 Start the Knowledge Explorer.

2 Choose menu Folder | New Folder

3 From the Create New Folder dialog, select the target parent folder. Then

type a name for your new folder.

Create New Folder

M ame:

IM_'.-' M ew Folder Mame

Select where to place the folder:

El@ K.nowledge B ase Contents

= @__I_:a '.

- @ by Empty Falder
@ 055 Motes

- 4@ Projects

El@ windaows MT

- Installation
@ Platform 5 pecific

----- @ Secuty

- Startup and Shutdown

k. Cancel

4 Press OK to save your changes.

Follow these steps to rename a project folder.

Note: Special folders (e.g. deleted items) cannot be renamed.

Step Action
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Move Folder

Remove Folder

Start the Knowledge Explorer.

Navigate to the target folder and select the folder.

Choose menu Folder | Rename Folder

AW N

The project folder will now allow you to rename the folder. When you are
finished editing the name, press Enter to save your changes.

Tip: To cancel the rename operation, press Esc.

Follow these steps to move a project folder.

Note: Special folders (e.g. deleted items) cannot be moved.

Step

Action

1

Start the Knowledge Explorer.

Navigate to the target folder and select the folder.

Choose menu Folder | Move Folder.

E-NE VS B )

From the Move Current Folder dialog, select the new folder location.

Move Current Folder &|

Select where to place the folder:

) krowledge Baze Contents

) Faxing

) 055 Motes

g Frojects

=) Test
) Test Folder
) Test2

) Windows NT

+

+

+

] ] ’ Cancel

Press OK to save your changes.

Follow these steps to remove a project folder.

Note: Special folders (e.g. deleted items) cannot be removed.
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Step Action
1 Start the Knowledge Explorer.
2 Navigate to the target folder and select the folder.
3 Choose menu Folder | Delete Folderb.
4 At the Confirm Folder Removal dialog, confirm your choice by choosing
Yes.
Confirm Folder Remowal |E|
::_) Do wou really want to remove Folder [Test Folder] and all attached articles?
-
This action cannot be undone.
[ Yes ] [ Mo ]
5 This folder and all articles within this folder will be removed from the
database.
Restore Deleted Follow these steps to restore articles from the My Deleted Items or All Deleted
Articles Items folders..

Note: Articles that were deleted during a folder removal cannot be restored from the

Deleted Items folder.
Step Action
1 Navigate to and select either the My Deleted Items or All Deleted Items
folder.
2 From the results pane, select (do not open) the article.
3 To restore the article to it’s original folder, choose menu Article | Restore.

If you would rather restore to a different folder choose menu Article | Move
to Folder.
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If you selected Article | Restore, the article will be restored to the folder in
which it was deleted from.

If you selected Article | Move to Folder, from the Move Article to New
Folder dialog, select a new folder location.

Move Article to Mew Folder

Select where to place the article:

7 Frowledge Baze Contents
[ Faring

+-{) 055 Motes

+-{) Projects

= Test

Test Folder

) Test2
+- T Windows NT

k. ] ’ Cancel

Press OK to save your changes.

Add to Favorites
Folder

Follow these steps to add an article to your Favorites folder.

Note: If you choose the menu Article | Locate you can view the folder to which the
article belongs.

Step

Action

1

Generate an article results list either by select a folder or running a search
query/filter.

From the results list, select (do not open) the article.

Choose the menu Article | Add to Favorites List. The article will now also
appear in the Favorites folder.

Remove from
Favorites Folder

Follow these steps to remove an article from your Favorites folder.

Note: These steps will not remove the article from your database.

Step

Action
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1 Navigate to the Favorites folder and select the folder.

2 Select, but do not open, the article.

3 Choose menu Article | Delete. This will only remove the article from your
Favorites folder.
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Managing Articles

Introduction This section explains how to perform basic article management tasks.

Locate Folder for  In some circumstances (e.g. after running a search), you are presented with a list of
Article articles and would like to know in which folder an article resides.

Follow these steps to locate the folder for an article.

Step Action

1 Generate an article results list either by selecting a folder or executing a
search query or filter.

2 Select the article from the list, and choose the menu Article | Locate.
Alternatively, you can right-click on the article and choose Locate from the
context menu.

The Explorer will automatically expand and highlight the article's folder
location.
Add Article To create a new article:
Step Action
1 Start the Knowledge Explorer.
2 | Navigate to and select the folder where you would like to store the article.
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To create a new article using the Basic Editor, choose menu Article | New
(or CTRL+N) and you will be prompted with the New Item dialog.

[Speciﬁr the below information to create a new article. Select the open editor option if J

you need more editing space or other advanced editing functionality.

Item Types: Templates:
L= Default ] 2 “
f=r
Default Impart File Lirk.

2

Fraom ClipBoard

Copies tewt from the clipboard to a new article,

Title:
Muy First &rticlel

Body:

Lorem ipzum dolor st amet, congectetuer adipizcing elit. Donec nunc. Integer tempusz magna quis
wigl. In faucibuz faciliziz est. Sed vel augue. Hunc wizi una, luctus a, rtum ef, faucibuz zik amet,
magna. Hulla non emm. Maecenas auctor, est at luctuz vestibulum, igula felis ulticies nunc, nec
hendrerit neque leo in magna. Fusce ut quam eu felis aliquan suscu:nt Pragszent pretium, ers at “w

o e ey S ey N e e T I U [T

[ Open editor after saving new article

I Save ][ Cancel ]

Select one of the available article template types. Then enter the article body
and press Save to return to the Knowledge Explorer.

NOTE: If you want to use the Advanced Editor to continue editing your
article, ensure the “Open editor after saving new article” option is selected.
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5 Advanced Editor
When prompted for article properties, you are required to provide a Title for
the article. All other properties are optional. When you have updated the
desired properties, press OK to edit the article contents.
General |Summary I Ttatiztics I Attachments I Motes I Memos | Hiztary |
Title: |<Hequired>|
&ithor: I.-’-‘-.dminislrah:ur
Abztract: ;I
Carmparent: |<N|:|ne> j
Category: I <Maner j
Type: |<N|:|ne> j
Kepwaords: I
[~ Do not allow other wsers to update this article
1]4 I LCancel |
6 Once you have completed your article, choose toolbar option Save and

Close. Alternatively, you can choose menu File | Save and then menu File |
Back.

Change Article To change an existing article:
Step Action

1 Generate an article results list either by select a folder or running a search
query or filter.

2 From the results pane, select an article.
You may open the article for editing by one of the following actions:
(1) double-clicking the article,
(2) choosing menu Article | Open, or
(3) right-clicking and choosing Open from the context popup-menu.
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Remove Article
(Flag for Delete)

Remove Article

The article is now available for changes within the Article Editor.

Once you have completed your article, choose toolbar option Save and
Close.

Alternatively, you can choose menu File | Save and then menu File | Back.

To remove an existing article:

Step Action

1 Generate an article results list either by select a folder or running a search
query or filter.

2 From the results pane, select an article.
You may remove the article by one of the following actions:
(1) choosing menu Article | Delete, or
(2) right-clicking and choosing Delete from the context popup-menu.

3 This article will now be moved to the Deleted Items folder and will allow

you to restore the article in the future.

Initially, deleted articles are stored in the Deleted Items folder but not removed from

(From Database) the database. To remove the article from the database, follows these steps:
Step Action
1 Navigate to the Deleted Items folder and select the folder. You should see a
list of "deleted" articles in the results pane.
2 Select but do not open the desired article.
3 Choose menu Article | Delete. You will be prompted with a confirmation
dialog.
Confirm Bemoval |X|
9 Do ol really wank ko delete this article?
\"/ This action cannot be undone,
[ fes l [ Mo
4 If you press Yes at the confirmation prompt, the article will now be
removed from the database and can only be restored from a database
backup/
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Preview Article in
Reading Pane

To display an article in the Reading Pane:

Step

Action

1

Generate an article results list either by selecting a folder or running a
search query or filter.

From the results pane, select (i.e. single-click) an article. The article body
and properties will be displayed in the preview pane.

B Knowledge Explorer Project - [SAP Notes] EEX

b Edt Vew Took Foder Artide Sustem Help

5| % a o

)| Searchin - [Test ot Options = X ‘
Special Folders — - -
5 AllDeleted ltems 0 6 Tille Updated Created New Article from Clipboard
@ ted lems 1 oooooon202 Sample attie  10/23/200211:2. 101232002 11:2 | arucle |
4 0000000203 New Avice from C... 1/8/2004 11:402.. Adminishalor  17/8/2004 11:40:2
) Search Filers
0 Anschments 0000000203 N Aetice 182008 11:41:2.. Admiishtor 1782008 11412\ || st vB piame < e a
| Netes 0000000183 Thisis atest. 3/2/2M0231421... Adrin 210/20021:535..[| Ortion Expiiit
1) 58PGUI 0000000184 Yep.Alest 2/10/2002 2.0330... Admin 21072002 2030,
0000000205 VB/2004 11:425... Admirisuator  1/8/2004 11:425
Prajest Folders 0000000205 /82004 1:46:3... Ads CEIRIETEN |
N 0000000207 New Aviclefrom .. 1/8/2004 11:455... Admnishalor  17/8/2004 11:455 Piivaie Const FILE_F ORMATS
3 Knowledge Base Cortents | ivate &
£ Forng DOOMOZE  Newbvice .. U000 VLGS, Aoy 180004 s || CAopna
5 095 Netes 0000000203 New Aticle from C... 1/8/2004 11:51:1... Administrator 1484200411511 Pl
* ) Puiecls 0000000210 Newiiclfiom... 1/3/200412004... Adminstialor 1342004 12074..|[| #Else
= m R T e (e T Private Const FILE_FORMATS = "Text Contral MDI Demo (~m)l* banlMicrosat Word (*doc)
3 0| I oy s
o ;“g“‘d‘ﬂ 0000000152 New. est... /82002 24047... Adrin 3482002 2:40:47. “Hypertext Markup Language (*tm)]* Hm| Text Documents (“t bt
- 0000000195 Hype A/2002 7475 Adrin apaon2 7. |[f e 1
* () Windows NT
0000000200 Avick Sa.. 4/12/2002 1154... Adrin 412020021 158...|[| +Fi tormats tor export
0000000201 Artice fiom Fil Sa.. 4/12/2002 11:55.. Admin 412/2002115...|[| Private Canst FILE_EXPORT_FORMATS = "P artable Document Format (*.pd ) peCascaring
FIE-5
Private Const D OC_FILE = 9
Privete Const XML FILE = 10
Privete Const CSS_FILE = 11
Private Canst PDF LFILE = 12
* Adtional header fornive TX fles. Would as well work wihouthis header,
a5 Text Control since version 8 stores al his nformation fself, but the
* il format is compatible to older versions of the MO Dema sam pls program this
i
Type THM
FileVersi
Lert
TopMargi A3 Lon
Rightiargin 45 Long
Butiambtargin & Long
Heloht Az Long
Wit g
Pap Tnteger
End Type
Private Const FILE_VERSION _MUMBER = 23
“FileOpen? 1o
»
< >
16 Ttems ADMIN___[Folder Contents

Manage
Attachments

To add an attachment using the Article Editor:

NOTE: Full universal naming convention (UNC) paths should be used when adding
attachments. A UNC path follows the format:

\\<computer name>\<path>\<file>.

By using the UNC path to an attachment, other users will be able to access the
attachment if the file is available.

Step

Action

1

Create a new article with the Advanced Editor or open an existing article.

2

From the Article toolbar, choose the Properties button. You will now see
the properties dialog.
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3 Click on the Attachments tab. You may now Add, Remove or Open
attachments as needed.

Article Properties

General l SUmmary l Statistice  Attachments l Motes l Memos l Histary }

ID | Attachment Add
1 D:AProgram FileshAlaris Spstemzh T rue-nowledgehLicenze.tf
2 D:AProgram Fileshalans SeetemzhT e nowledoe \README bt Remove

Open

k. ] [ Cancel

4 When you are finished managing the article’s attachments, press the OK
button to return to editing the article body.

Manage Notes To add a note using the Article Editor:
Step Action
1 Create a new article with the Advanced Editor or open an existing article.

2 From the Article toolbar, choose the Properties button. You will now see
the properties dialog.
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Click on the Notes tab. You may now Add, Edit or Remove notes as
needed.

Article Properties

General l SUmmary l Statistics l Attachments  Motes lhﬂemns l Histary }

ID | Title Created Authar | Publishab Add
1 Additional Info  2004-kar-08 05:56:35 P admin . True
< *

M ote l Propetties

Thiz zolution worked well when implemented using the Observer
pattern.

| ok ][ coneel

Add Hote

Title:
|

Hate:

Can be publizhed
[ Private

Cancel

When you are finished managing the article’s notes, press the OK button to
return to editing the article body.
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View History To view an article’s history using the Article Editor:
Step Action
1 Open an existing article.
2 From the Article toolbar, choose the Properties button. You will now see
the properties dialog.
3 Click on the History tab to review the modification history.
4 When you are finished viewing the article history, press the OK button to
return to editing the article body.

Lock Article Placing a lock on an article allows you to restrict access to the article until you
release the lock. Accounts with the proper administrative privileges can still maintain
locked articles.

To lock or unlock an article using the Article Editor:
Step Action

1 Create a new article with the Advanced Editor or open an existing article.

2 From the Article toolbar, choose the Properties button. You will now see
the properties dialog.

3 Select the General tab.

4 Select (lock) or deselect (unlock) the field Do not allow others to update
this article.

5 When you are finished changing the lock status, press the OK button to
return to editing the article body.
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Using the Article Editor

Introduction The backbone of the Knowledge Explorer is the powerful Article Editor. The Editor
emulates much the functionality included in a number of standalone commercial
editing products. It is your main tool for creating and modifying articles. This section
is a quick reference to common editing tasks grouped by category. This section
describes how to perform multiple tasks using the Article Editor.

Customize Display To toggle the visibility of multiple editor components:

Step Action
1 Create a new article with the Advanced Editor or open an existing article.
2 Choose menu View and then choose one of the following:
e Paragraph Bar: Toggles the formatting toolbar.
e Status Bar: Toggles the status bar.
e Ruler: Toggles the ruler.
Change Page To change the article page layout:
Layout
Step Action
1 Create a new article with the Advanced Editor or open an existing article.
2 Choose menu View and then choose either Normal or Page Layout.
Page Layout Styles
Style Description
Normal Article body is displayed in continuous format with no page
separators.
Page Layout Article body is displayed similarly to a print preview mode.
However, full editing capability and header/footer maintenance is
enabled. The editing window is centered.
Find Text To search for a text phrase within an article perform the following.
NOTE: To repeat your last “find” operation, either (1) choose menu Edit | Find or
(2) press the F3 key.
Step Action
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Replace Text

Change Header
and Footer

Change Page
Zoom

Insert Operations

Create a new article with the Advanced Editor or open an existing article.

Invoke the Find Text dialog by (1) choosing menu Edit | Find or (2) press
the Find button (binoculars).

To replace a text phrase within an article perform the following.

Step Action
1 Create a new article with the Advanced Editor or open an existing article.
2 Invoke the Replace Text dialog by (1) choosing menu Edit | Replace.

To change an article’s header or footer perform the following.

NOTE: The header and footer information is not displayed in Normal page layout

mode.
Step Action
1 Create a new article with the Advanced Editor or open an existing article.
2 Choose menu View | Header and Footer. You will be placed into the
header section for editing. Your main body text will be grayed out.
3 To switch to the footer, choose the Switch toolbar button.
4 To close the header/footer view, either click on the article body text or press

the s toolbar button.

To display the magnification of the article body perform the following.

NOTE: The zoom has no effect on an article during printing.

Step

Action

1

Create a new article with the Advanced Editor or open an existing article.

2

Select the desired Zoom value from the toolbar drop-down box.

A number of actions can be performed from within the Article Editor’s Insert menu.
A brief description of these actions follows.

Task Comments

Insert Page Break Inserts a page break at the current cursor position.

March 2004

Page 49 of 119




True-Knowledge User's Guide

Knowledge Explorer

Insert Symbol

Inserts a special symbol at the current cursor position.

E' b e R T Al O Flofr (2|34 |sfa(7|s|9 === |7
f[& (B [CDE[F (G {H| [ [k L b MO (PG RS T U R 20 [T =
alblc|dle|f|glh|ii|k|!|mn]ofpalr|s|tu] vzl ~ |0
slal, (7,112 Bl kE|O|Z |D|D 0 ey Y P (L R
Pl sl E @ - EEECRT TLE [ e
[ & |2 15 |8 VE(G BB (BB |T(T|T|T (B (RS S0)E & o (0000 e =
CREREREREY G = N A G R R LR AR A L R R A A CA R A A A D A EA LR £

[ Insert ] I Cancel ]

Insert File

Inserts the contents of an existing file at the current
position using one of the supported file formats.

Insert Date and Time

Inserts either the current date, time or both at the current
cursor position.

Insert Date and Time

Date: Time:
| 03/03/04 v | | 113706 P » |

[ Ok l’ Cancel ]

Insert Hyperlink

Inserts a hyperlink and link text at the current cursor
position. Supported hyperlink types include HTTP,
FILE, FTP and MAILTO.

Insert Hyperlink

Text to dizplay: |Sample Lirk, |

Link. Information

http:// w | | v, alkaris. com |

Link to an Intermet address

ok || caneel |

Formatting A number of formatting actions can be performed from within the Article Editor’s
Operations Format menu. A brief description of these actions follows.
Task Comments
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Paragraph

Line zpacing:

() Single line
(") One and a half ines
() Two lines

Free: lines

[Jininches

|ndents:

Left: 0000 | inch
Right: aaoo | inch
0000 | inch

First line:

Sets the attributes of the selected paragraph(s).

X

Aligriment;
® Lot
O
() Centered
(1 Justified
Distances:

Top: inzh
Battorm: inzh

Format Font Sets the font of the selected text.
Font rg|
Fant: Size:
i 12
2 ”
Arial Black = g -
Comic: Sans MS 10 B
Courier Hew 11
Estrangelo Edessa b’ b
Attributes: Fosition:
Haormal [ Italic (%) Momal
ClBold [ strike aut () Superscript
Underlining: © Subseript
Color:
Text: Teuxt Background:
|.Aut0 V| [ Other... ] ||:|.t'-‘«uh:| V| [ Other. . ]
Format Paragraph

Format Font Color

Sets the color of the selected text.

Format Background Color

Sets the background color of the selected text.
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Change Case

Sets the case style of the selected text.

Change Case

(%) Sentence cage,

) lowercaze

() UPPERCASE
i Title Case

(O HIGGLE cASE

Format Bullets and
Numbering

Sets the list style attributes of the selected text. Further
options are available under this menu.

Bullets and Humbering fgl

Table Operations

BulletedMurmbered: Bullet character:

== E-rIvk
None ||| 2

Fort size: -Auto v

Mumber format: Formatting:
Mumber style: Bullet/Mumber position; D inch
Character in front: Test pozition: inch
Character after: Separating Character:
Stark at: I:I Lewvel:

A number of table actions can be performed from within the Article Editor’s Table

menu. A brief description of these actions follows.

Task

Comments

Insert Table

Insert Table

Mumber of columns:

Mumber of rows:

Inserts a new table at the cursor position.

B 0K
2 hd Cancel
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Table Properties

Sets attributes of the selected table.
3
Frame: Background:

Table Properties

) (*) None
- () User defined

..... [Jaua -
..... ==

Vertical alignment:

Line width: - Top hd
Test distances:
Left  1EDPt Tap:  |DOOPE &

Right: |1.50Pt Bottom: |0.00Pt s

Insert Row/Column

Inserts a new row or column into the selected table.

Select Table/Row/Column

Selects the entire table, row or column of the current
table.

Delete Table/Row/Column

Remove the entire table, row or column of the current
table.
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Finding Articles

Introduction

Find Pane

Advanced Find

The Knowledge Explorer provides an extensive full-text search engine that is
available through the Find Pane and the Advanced Find dialog. This section
explains how to use both of these tools to locate articles in your project.

The Find Pane visibility can be toggled off from the Tools | Find Pane menu. The
Find Pane is enabled by default and offers the following components.

[[Loskfor[nem ~ |searchin + [Test [[Find ow | Dplians + %

Item Comments

Look For Specify the text that you would like to search for.

Search In You may choose to look within the current folder, a different folder
or all folders.

Find Now Initiates the search based on your criteria.

Clear Clears the current search results and returns to the previous results
list.

Options If multiple search words are included and separated by commas, you
may match any of the words or all of the words. You may also invoke
the Advanced Find dialog.

The Advanced Find dialog provides more flexibility in describing your search
criteria. Additionally, you may save and load search queries using this dialog.

Getting Started

Step Action

March 2004

Page 54 of 119




True-Knowledge User's Guide Knowledge Explorer

Click the menu Tools | Advanced Find. Alternatively, you may choose
from the Find Pane, menu Options | Advanced Find.

Find Articles
i File
Instructions:
Enter zero or mare words separsted by a comma. Use the remaining tabs to specify addtional search criteria.

Press "Find Mow" to begin the search.

Aticles | Mare Ehoices] Advanced]

Basi

Search for the word(s): | w
I bt field oy ¥
(%) find all given words [AMD) ) find any given words [(OR)
Tirne:
<nones v

i

Close
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Navigate through the tabs to configure your search criteria.

Find Articles

: File
Instructions:

Erter zero or more words separsted by a comma. Use the remaining tabs to specify addtional search criteria.
Press "Find Mow" to begin the search,

Aticles ] More Choices  Advanced

Cefine more criteria
-
Field hd LCondition: Walue:

Find itemsz that match these criteria:
Field Condition W alue

beqing with altaris

Remaove

Find Articles

i File
Instructions:

Erter zero or more words separsted by a comma, Use the remaining tabs to specify addtional search criteria,
Press "Find Mow" to begin the search.

Aticles

] Only items in falder: |

] Only items with:

[ Qmly it with:

] Orly items that are:
] Orly items that are:
] Only items that are;

] Only items that maw

Clase

Press Find Now to display the matching articles in the Results Pane.
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Save Search
Criteria

Load Search
Criteria

The Advanced Find dialog provides the ability to save search criteria either as a
local file on your computer (with a *.kss file extension) or within the database as a
search filter.

If you save the search to the database, it will be available to all project users and
appear in the Search Filters folder. Additionally, filters saved in the database may be
managed using the Filter Manager.

Follow these steps to save your search criteria.

Step Action

1 Start the Advanced Find dialog.

2 After you have configured your search criteria, choose either menu File |
Save to File or File | Save to Database.

3 You will be prompted for either a file name or search filter name and the
criteria will be saved in the location that you selected.

The Advanced Find dialog provides the ability to load search criteria from a True-
Knowledge Saved Search (*.kss) file.

NOTE: Search filters that are stored in the database may be managed using the Filter
Manager.

Follow these steps to load your search criteria from a saved search file.

Step Action

1 Start the Advanced Find dialog.

2 Choose menu File | Open Search to display the Open dialog.

3 Specify the name and location of a True-Knowledge Saved Search (*.kss)
file and press Open to load the search criteria from the file.
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Using the Filter Manager

Introduction A search filter is a set of search criteria stored within the database. Search filters are
handy for common queries such “show all articles containing attachments”. This
section explains how to manage search filters using the Filter Manager.

Getting Started Follow these steps to add a new Search Filter using the Filter Manager.

Step Action
1 Choose menu Tools | Filter Manager.
Filter Manager,
Manage Article Search Fiters e
Chooze one of the below buttons to process an tem with the fiter editor. f)
You may alzo uze the editor to import and export saved search files.
Auailable Filters:
Item | Mame |Updated By | C Created
SAPGLI 3 10:51:09 Pk admin 310:51:09 P admin
< >
tdd || Modiy | | Remove
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Export Search
Filter

2 To add or modify search filter, select the respective button to launch the
Filter Editor.
Change Filter [All E-Mail Related Articles]
Filter Hame: [ A) E-pail Related Articles
Articles I More Choices  Advanced |
Clear &l
— Define mare criteria Ll
- | k..
Fied = | Condition: i alue: &l
I j I Export... |
Add toList |
Find items that match these critenia;
Field | Condiion | Walue
iCateqgory iz [exactly] E-Mall
Remove |
Ok | Cancel |
3 Specify a filter name and press OK to save your search filter within the

database.

Follow these steps to export a search filter to an external file using the Filter

Manager.
Step Action
1 Choose menu Tools | Filter Manager.
2 To add or modify search filter, select the respective button to launch the
Filter Editor.
3 Press the Export button.
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Import Search
Filter

4 From the Save Search dialog, specify a target location and file name. Press
Save to save the criteria to a True-Knowledge Saved Search (* kss) file.
Save Search E]
Save ir: | = True-Knoviledge v | 3 T -
\ ) Assets
| 2? ILZ)Error Repaort Files
by Recent CiLogs
Documnents ChModels
@ ) 3cripks
Deskiop
ty Documents
_.-]g
3
by Cornputer
.:_‘] File narne: || v | [ Save ]
-
by Metwork Save a5 type: | True-fnowledge 5aved Searches [ kss) - | [ Cancel ]
5 The output file can now be used by the Filter Manager or Advanced Find

tools.

Follow these steps to import a search filter from an external file using the Filter

Manager.
Step Action
6 Choose menu Tools | Filter Manager.
7 To add or modify search filter, select the respective button to launch the
Filter Editor.
8 Press the Import button.
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9 From the Open Saved Search dialog, specify a source location and file
name. Press Open to load the criteria from a True-Knowledge Saved Search
(* kss) file.
Open Saved Search @
Lok, ir: |l'j' True-Knowledge v| ¢ e M-
_ ) Assets
| 2? I=Errar Report Files
ty Fecent [CiLogs
Documents IiModels
@ ) Scripts
Deskiop
ty Documents
e
by Cornputer
File name: || L4 | [ Open ]
Files of type: | True-Fnowledae Saved Searches [ kas) w | [ Cancel ]
My Metwark [] Open as read-only
10 | The output file will be loaded and the dialog will be updated with the search

criteria.
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Printing

Introduction

Print Article

Print Preview

This section explains how to print articles and article results lists.

Follow these steps to print an article from the Knowledge Explorer Project Folders

workspace.
Step Action
1

Generate an article results list either by select a folder or running a search
query or filter.

2 From the Results Pane, select an article.
3 Choose menu Article | Print to display the Print dialog.
— Prinker
Mame: HP Lazerlet 5/5k PoztScript Froperties |
— Print Style — Copies
Mumber of pages: Al
Table Style .
MNumber of copies: I'I j
Memo Style [T Collate copies
= Brint options Iﬁl
= Al rows
= Only zelected rows
Frirt I Cancel Prewview
4

Choose the Memo style, select and configure your target printer. Then press
Print to print the article.

Follow these steps to display an article in print preview mode from the Knowledge
Explorer Project Folders workspace.

Step Action
1 Generate an article results list either by select a folder or running a search
query or filter.
2 From the Results Pane, select an article.
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Print Results List

Choose menu Article | Print Preview to display the Print Preview dialog.

Follow these steps to print the article list within the Results Pane of the Knowledge
Explorer Project Folders workspace.

Step Action
1 Generate an article results list either by select a folder or running a search
query or filter.
2 From the Results Pane, select an article.
3 Choose menu Article | Print to display the Print dialog.
— Prinker
Mame: HP Lazerlet 5/5k PoztS cript Froperties |
— Print Style — Copies
Murmber of pages:  All
Table Style .
Murnber of copies: |1 j
Memo Style [ Collate copies
— Print options Iﬁl
= Al rows
= Only zelected rows
Frirt I Cancel Prewview
4

Choose the Table style, select and configure your target printer. Then press

Print to print the article list.
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Sending Mail

Introduction This section explains how to send articles attached to mail messages from the
Knowledge Explorer.
Set Mail Format Follow these steps to configure your default mail message type and settings.
Options
Step Action
1 Choose menu Tools | Options.
2 Select the Mail category.
3 Select the desired mail option and enter the required values.
4 Press OK to save your changes.
Standard Mail Follow these steps to create a new Microsoft MAPI (e.g. Outlook) mail message with
(MAPI) an attached article.
Step Action
1 Generate an article results list either by select a folder or running a search
query or filter.
2 From the results pane, select an article.
3 Choose menu Article | Send to display the Send Mail dialog.
4 Enter your addressing information, a message body and attachment style.
Then press Send to send the mail message.
Il i
| Ele Edit Tools
Il_gose | =lsend... | £, Check Names | + E| WwWard For Windaws -
Tar . | Iioe@nowhere.cnn‘]
Cc .. | I
Subject: [0133467 - S4PDEA: AUTOEATEND and RESIZE
Meszage:
Joe, ;I
See the attached article.
Regards.
Bill
[~
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Internet Mail Follow these steps to create a new Internet mail message with an attached article.
(SMTP)
Step Action
1 Generate an article results list either by select a folder or running a search
query or filter.
2 From the results pane, select an article.
3 Choose menu Article | Send to display the Send Mail dialog.
4 Enter your addressing information, a message body and attachment style.
Then press Send to send the mail message.
i x|
File Edit
B ociose Hserd.  § R word for Windows -
Too .. | Iioe@nowhele.com
LCeo . | |
Subject: 012345 - Useful Aricle
Message:
Joe, ;I
See the attached article.
Regards,
Bil
[~
March 2004
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Import and Export Articles

Introduction

Export Article

Import Article

This section explains how to get started with the Import and Export Wizard.

Follow these steps to export an article using the Import and Export Wizard.

Step Action
1 Generate an article results list either by select a folder or running a search
query or filter.
2 From the results pane, select the article.

3 Choose menu Article | Export to display the Import and Export Wizard

dialog.
Import and Export Wizard
Select Action C’
Choose a procezsing action from the lizt belowe. -J

Chooze an action ta perfarrm:

Export to Text File
Export to HTRL File
Export to Rich Test File
Expart ta M5 "Ward File

Dezcription

Exports article, in memo style, to test file format.

4 Pick the desired export file type and press Next.

5 Select the target export file path and press Finish. The article body will be
exported in the selected format.

Follow these steps to export an article using the Import and Export Wizard.

Step Action

1 Either create a new article or generate an article results list either by select a
folder or running a search query or filter.

2 From the results pane, open the article.
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Choose menu File | Import and Export to display the Import and Export
Wizard dialog.

Import and Export Wizard

Select Action
Choose a processing action fram the list below.

Choose an action to perform:

Irmport Text File

Import HTRL File

Impart Rich Texst File

Impart M5 “Word File

Import 055 Mote

Export to Test File

Expart ta HTHL File b

Dezcriphion

Importz text file into article body section.

Pick the desired import file type and press Next.

Select the source import file path and press Finish. The article body will be
replaced with the contents of the source file.

March 2004

Page 67 of 119




True-Knowledge User's Guide Management Console

PART 4 - MANAGEMENT CONSOLE

March 2004 Page 68 of 119



True-Knowledge User's Guide Management Console

Management Console — Getting Started

Introduction The Management Console is your primary tool for managing True-Knowledge
databases. The Management Console is intended for True-Knowledge system
administrators.

Requirements Before you can use the Management Console, you must have:

e A valid connection profile that connects to an existing True-Knowledge
database;
e A valid user account and project within the True-Knowledge database.
NOTE: The Database Wizard ensures that both of these requirements are met for
new databases.

Security The availability and functionality of some operations may be determined by a user's

Requirements security privileges.

To use the Management Console, you must use an account that (1) is designated as an
administrator or (2) has the administrative privilege.

SUPERUSER All True-Knowledge databases are provided with an administrative account called

Account admin with no password. If this is your first time configuring a database, you may
use this account. It is recommended that you immediately assign a password to this
administrative account to reduce the security risk.

Starting the Follow these steps to start and connect to the Management Console:

Management

Console

Step Action
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Start the Launch Pad. Then click on Management Console under the
Other Tasks section.

Tnue-Knowledge Launch Pad

Version 35,515

True-Knowledge Launch Pad L —————————

Profile Tasks

555 connection profile

| Add Mew Profile

+ Change this item To start the Knowledge Explorer, choose an existing connection profile from the list and press 0K,
¥ Remove this itern
N Database T Can Auto-L
2 Open wih Explarer e : atabase Type an Auto-Logon
My First Project Access [wl
Sample Database  |Access O
Other Tasks
Create Mew Database
Management Consale
Customer Care gEttI ng started
Driline Help Mot sure where to begin? Choose one of the below links to learn more about managing your
. . information with True-Knowledge!
Alatis '/ ebsite # Take a guick tour of True-Knowledge.
Check for Updates * View the online help,
* Read the User's Guide.
[ Keep this window open after launching utility

MANUAL START: You can manually launch the Management Console
from the True-Knowledge program group. Alternatively, you can execute
<installation path>\kconsole.exe.

KNOWLEDGE EXPLORER: To display the Management Console from
the Knowledge Explorer, press the Manage Database toolbar button.

If prompted for your logon credentials select an existing profile and provide
the appropriate logon information.

True-Knowledge Login

Login Information il
. . i i
Fleaze select a profile and enter your account credentials. !

Profile:; | Sample Database w |
Account: | adrmin |
Paszword: | |

ok || Cancel |
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Once connected, you have the Management Console workspace as seen
below. You are now connected and may continue managing your database.

1 True-Knowledge Managem sole - Profile=[Sample Database]

Fle Help

Administration Tree Category

‘Welcome

{2 Application Log Name
N =12y Connections Administation
Please selsct an admiristration {2 Logged On ot
item from the ee. You can =) Lookup Tables onfiguration
manage the resuls st using Design
the options available in the :
Common Tasks area +{2 Compenent Development
{2 Document Type Installation
{2 Impact Maintenance
{2 Locator
Common Tasks 3 Plstem ST
) Proiect Phase Testing
[ #dd new item ) Status Automation
3 Delete this item {20 Target Release Backup
) 2 Version Clustering
Open this ftem
5 O ) Profiles EMai
2 Projects o
) Secuity el
@) Customer Care ) Floks Intemet
© Users Monitoring
@ el Perfomance
Piinting
Resaurces
SAPGLI
Scheduling
Secuily
Troubleshooting
Turing
Upgrades
NET

25 Items

March 2004

Page 71 of 119



True-Knowledge User's Guide Management Console

Management Console User Interface

Introduction This chapter will introduce you to the various components of the True-Knowledge
Management Console user interface as well as techniques for customizing your True-
Knowledge databases.

General Layout The Management Console displays a menu bar along the top of the screen with a

variety of menu titles. Selecting a command from one of these menus either performs
an action or displays a submenu or dialog.

‘il True-Knowledge Management Console - Profile[Sample Database]

P Fle Hep (D
Administration Tree Category
Welcome ) Applcation Log Narme
o et i El hgnretlmr:ﬂ @ Administration @
lease select ah administration ogged On
item from the ree. You can | T ab Eonfiguration
manage the resulls st using Design
the options available in the Devel t
Common Tasks area. evelopmen
{2 Document Type Installation
2 Impact Maintenance
() Locator
B Common Tasks | =) Platior: Soibing
{2 Project Phase Testing
[ Add new itern 1) Status Automation
% Delets this itern 1) Taiget Release Backup
) 1) Version Clustering
Open this item "
& 0n () Profiles £ Mail
S Projects Fasing
=) Secuity
@) Customer Care 2 Roles Intemet
15 Users Monitoring
@) e Ferformance
Printing
Resources
SAPGUI
Scheduling
Security
Troubleshooting
Tuning
Upgrades
NET
25 Items
. o 4o
Section Description

1 Menu: Close application or open application help.

2 Administation Tree: Contains management components organized into a
tree.

3 Results Pane: All search results will be displayed in this pane.

4 Task Pane: Contains tasks depending upon the selected item within the
Administration Tree.
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Managing Users

Introduction This section explains how to manage user accounts from the Management Console.

Add User To create a new True-Knowledge user account:

Step Action

1 Start the Management Console

2 Select the Users folder from the Administration Tree.

T True Knowledge Management Console - Profile=[Sample Database]

i File Help

‘Welcome {2 Application Log

=2 Connections
Plese slctan aniisiion 2 Logged On ccountID |LastName |First Name | Description el FmpETE
(e i 7262, et = Lookup Tables admin Admiristrator| System | Ulse this administralive acoount for iniial administration. ]

manage the resuls it using
the options available in the Q1 Categoy BilBisby  Bisby il Migrated from version 2.5 project [SAP Notes] [m]

O
Eommon Tasks ares. E EZ:S;ZZT[T e Gap Aliman [Alman | Gaw Migrated from version 2.6 project [SAP Notes] 0 0
5 Impact SAPAG |AR 58P Migrated from version 2.5 project [S4P Notes] O O
{2 Locator
) Platiom
) Projsct Phass
o Status
) Taiget Release
0 Versian
) Profiles
=) Projects
= (5 Secury
£ Roles

| Common Tasks

[ Add rew item
| K Delste this kem
B S Open this kem
B Sel password

Results List

Expand all graups

Collapse 2l groups:

@) Customer Care

@ Help

4 ltems

3 Choose the Add new item task from the Common Tasks section.
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Change User

Fill in the user information and press OK to save the user. You should now
see the new user account in the list of available users.

User Properties

Genersl | Address |

g [Mew Uzer]

Account 1D ||

Eirzt Mame:

Laszt Mame:

D escription:

Pazgword: |

onfirm; |

W alid L rtil:

=~

[~ Active User
[ Swstem Admiristrator

ak. I Cancel Smply

Active User: If this property is not selected, this user will NOT be able to
logon to either the Management Console or the Knowledge Explorer.

System Administrator: This property is the equivalent of a SUPERUSER
account. Use this property sparingly to reduce security risk to your data.
Almost all Console and Explorer functions can be secured through role
privileges. So you can still create administrators without giving them this

property.

Follow these steps to change an existing user:

Step Action
1 Start the Management Console
2 Navigate to the Users folder and the list of available accounts will be listed

in the results pane. You may double-click on an account to open the
property page. Alternatively, choose the Open this item task from the
Common Tasks section.
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Remove User

Modify the user information as desired and press OK to save your changes.

User Properties

Genersl |F'rn:|jects I Address |

g Bill Bixby

Account 1D IEiII Brixb

First Marme: IEi"

Last Mame: IEiHh_'r'

Description: IMigrated fram werzion 2.5 project [SAP Maotes]

Created Thurzday, Map 31, 2001 10:41:25 AM
|lpdated Thurzday, bay 37, 2007 10:41:25 A
Clozed: Thurzday, Map 31, 2001 10:41:25 AM
YW alid Uil

[T Active User
[~ Svstem Administrator

0k, I Cancel Amply

Active User: If this property is not selected, this user will NOT be able to
logon to either the Management Console or the Knowledge Explorer.

System Administrator: This property is the equivalent of a SUPERUSER
account. Use this property sparingly to reduce security risk to your data.
Almost all Console and Explorer functions can be secured through role
privileges. So you can still create administrators without giving them this

property.

Projects Tab: You can manage the projects a user belongs to by visiting the
Maintaining Your Project Team topic.

Follow these steps to remove an existing user:

Step Action
1 Start the Management Console
2 Navigate to the Users folder and the list of available accounts will be listed

in the results pane. Select a user account in the results pane and then choose
the Delete this item task from the Common Tasks section.
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3 Confirm your action when prompted, by pressing OK. This user account
will then be removed from the database.

Change User Follow these steps to set or change the password for an existing user:
Password

Step Action

1 Start the Management Console

2 Navigate to the Users folder and the list of available accounts will be listed
in the results pane. Select a user account in the results pane and then choose
the Set password task from the Common Tasks section.

3 Enter the new password twice and press OK to save the information.

NOTE: Users will need to restart the Management Console or Knowledge
Explorer to use the new password.
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Managing Projects

Introduction This section explains how to manage True-Knowledge projects using the

Management Console.

Add Project Follow these steps to add a new project.

Step

Action

Start the Management Console

Select the Projects folder from the Administration Tree.

‘i True-Knowledge Management Console - Profile=[Sample Database]

i Fle Help
‘Welcome

Please select an administration
item from the hiee. You can
manage the resuls st using
the options avaikblz in the
Common Tasks area

Common Tasks

[ Add new item

¥ Delete this item
[ Open this item
$2 Show members

@) Customer Care

@ Heb

1 Item

Administration Tree
1= Application Log
=) Connections
{3 Logged (n

| 52 Lookup Tables

{2 Category
{2 Component
{2 Document Type
{0 Impact
{2 Locatar
(= Platform
{20 Project Phase
() Status
() Target Release:
(=) Version

{2 Profiles

=

=) Securty
2 Roles
O Usars

ID |Name

1 |SAP Motes

Choose the Add new item task from the Common Tasks section.
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Fill in the project information and press OK to save your project. You
should now see the new project in the list of available projects.

Project Properties

General ‘

[Mew Project]

Name: Owiner:
HulkProject Bill Bisby b

Deszcription:
Lorem ipsurn dolor git amet, consectetuer adipiscing elit

Published [Custom Yalue): ||— j
Active
[ ] ] [ Cancel ] [ Apply
Change Project Follow these steps to change an existing project.
Step Action
1 Start the Management Console
2 Select the Projects folder from the Administration Tree and the list of
available projects will be displayed in the results pane. Select a project from
the list.
3 Choose the Open this item task from the Common Tasks section.
4 Fill in the project information and press OK to save your changes.
Remove Project Follow these steps to remove an existing project.
Step Action
1 Start the Management Console
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Maintain Project
Members

2 Select the Projects folder from the Administration Tree and the list of
available projects will be displayed in the results pane. Select a project from
the list.

3 Choose the Delete this item task from the Common Tasks section.

4 Confirm your action by pressing Yes at the confirmation prompt. Your

project and all related data will be removed from the database.

WARNING: Removing a project removes all project-specific data (e.g.
articles, project team, etc) from the database. Be very careful when using
the option. It is recommended that you backup your data before attempting
this operation.

Follow these steps to remove an existing project.

Step Action
1 Start the Management Console
2 Select the Projects folder from the Administration Tree and the list of

available projects will be displayed in the results pane. Select a project from
the list.
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3 Choose the Show Members task from the Common Tasks section.

Project Properties

General |

Q SAP Motes

Member List;

Account | Full Mame | Dezcription

Bill Bixbuy Bixbuy, Bill Migrated from verzion 2.5 project [SAF Mc
Gamy Allman Allman, Gary  Migrated from wvergion 2.5 project [SAF Mo
SAP AL A, 54F igrated from werzion 2.5 project [SAP Me

0k, Cancel Amply

4 The resulting dialog shows the current project members. Press the Modify
button to add or remove members from the project.
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You will see the Select Members dialog. Select a role and users account
from the top list and press Add to add the account to the project’s member
list.

Select Members

Azzign Role: MIGRATED Y
Account | Full Mame | Description |
admit Administrator, Systern  Use this administrative account for initial administration.
Bill Bty Binby, Bill Migrated fram verzion 2.5 project [SAP Hates]
Gary Allman Allman, Gary tigrated from wergion 2.5 project [SAP Motes]
SaP AG AL, SAP tigrated from werzioh 2.5 project [SAF Mates]
[ Add l ’ Remawve l
tember List:
Account | Full Mame | D escription | Role

Bill Bisbony Binby, Bill Migrated from version 2.5 project [SAP Motes]  MIGRATED W25
Gary &llman Allman, Gary  Migrated from version 2.5 project [SAP Notes]  MIGRATED_W25
SAP AG AG, SAP Migrated from version 2.5 project [SAP Maotes]  MIGRATED W25

| ok || caneel |

Press OK to return to the member list. Then press OK again to save your
project team.
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Managing Security Roles

Introduction

Add Role

This section explains how to manage security roles with the True-Knowledge
Management Console.

To add a new security role:

Step

Action

1

Start the Management Console

2

Select the Roles folder from the Administration Tree.

‘i True-Knowledge Management Console - Profile=[Sample Database]

i Fle Help
Welcome 2 Application Log
=) Connections
Please select an administration {0 Logged On Name Description
item from the hiee. You can
IEEEEE Iy cp=] Eufk:”f Tables MIGRATED_V25 Default roke for users migrated from a version 2,5 project
the options available in the ategoy
Common Tasks area {2 Companent
{2 Document Type
{0 Impact
z {2 Locatar
| Common Tasks ) Platiom
- {2 Proiect Phase
8 [ Addnew item ) St
B 5 Delete this tem ) Terget Peleass
i Version
[ Open this item @?nh\es
) Projects
= ) Secuity
Results List @a

Expand all groups

Callapse all gioups

1 Item

Choose the Add new item task from the Common Tasks section.
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Fill in the role information and designated privileges. Then press OK to
save the new role. You should now see this role in the list of available roles.

Role Properties

| mdministration | Article | Explorer | Folder | Publisher |

[Mew Rale]

M arne: I

[

Cancel I

ok ]

Apply

Change Role

Follow these steps to change an existing security role.

Step

Action

1

Start the Management Console

2

list.

Select the Roles folder from the Administration Tree and the list of
available roles will be displayed in the results pane. Select a role from the

Choose the Open this item task from the Common Tasks section.
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4 Fill in the role information and press OK to save your changes.
General | Administration | Article | Explorer | Folder | Publisher |
MIGRATED 25

Name: MIGRATED V25

temo:

Drefault role for users migrated from a version 2.5 project. ;I

0k, I Cancel I Amply |
Remove Role Follow these steps to remove an existing security role.
Step Action

1 Start the Management Console

2 Select the Roles folder from the Administration Tree and the list of
available roles will be displayed in the results pane. Select a role from the

list.
3 Choose the Delete this item task from the Common Tasks section.
4 Confirm your action by pressing Yes at the confirmation prompt. If this role

is not in used by any projects, it will be removed from the database.
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Managing Lookup Table Data

Introduction Lookup tables contain the data that appear in the various drop-down lists within the
Article Editor. There lookup values include the following article property types:

Categories
Components
Document Types
Impact

Locator Codes
Platforms
Project Phases
Status

Target Releases
Versions

This section explains how to manage lookup table data using the Management
Console.

Add Lookup Value Follow these steps to add a new lookup value to a lookup table.

Step Action

1 Start the Management Console

2 Navigate to the Lookup Tables folder and select one of the available

‘i True-Knowledge Management Console - Profile=[Sample Database]
i Hle Help
Administration Tree Category
Welcome £ Application Log Name
=+ Connections adinistration
Please select an administration {2 Logged On Cor
item from the hiee. “You can 12 Lodkup Tables orliguration
manage the resuls st using s Design
the options avalable in the g C2te00y Devel
Commen Tasks area. {3 Companent Svelopment
(= Document Type Installation
{2 Impact Maintznance
(=) Locatar —
Common Tasks =) Platom Serpting
= Project Phase Testing
| [ Addnew item D Status Automation
| % Delete this fem - ) Terget Release Backun
B "
25 Open this fem © Version kst
2 Profiles Emal
{2 Projects
=1 ) Seouty bt
@) Customer Care ) Roles Intermet
2 Users Maritoring
@ Hel Performance
Piinting
Resaurces
SAPGLI
Scheduling
Security
Traubleshooting
Turing
Upgrades
NET
25 llems

3 Choose the Add new item task from the Common Tasks section.
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Change Lookup
Value

Remove Lookup
Value

Fill in the appropriate information. Then press OK to save your entry. You
should now see this value in the list of available values for your lookup
table.

Lookup Properties

General |

@ Category

Mame:

Mema:

[~

0k, I Cancel I Epply |

Follow these steps to change an existing lookup value within a lookup table.

Step

Action

1

Start the Management Console

2

Navigate to the Lookup Tables folder and select one of the available
lookup table types. The list of available values will be displayed in the
results pane.

Choose the Open this item task from the Common Tasks section.

Fill in the appropriate information. Then press OK to save your entry. You
should now see the updated value in the list of available values for your
lookup table.

Follow these steps to remove an existing lookup value from a lookup table.
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Step Action
1 Start the Management Console
2 Navigate to the Lookup Tables folder and select one of the available
lookup table types. The list of available values will be displayed in the
results pane. Select a value.
3 Choose the Delete this item task from the Common Tasks section.
4 Confirm your action by pressing Yes at the confirmation prompt. If this

value is not in use by any articles, it will be removed from the database.
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Other Activities

Who’s Logged On? Follow these steps to display a list of users that are logged onto a True-Knowledge

database.

Step

Action

Start the Management Console

Navigate to the Connections folder and select the Logged On folder. The
list of logged on users will be displayed in the results pane.

View Application Follow these steps to view the application log events for an existing True-Knowledge

Log database:

Step

Action

Start the Management Console

Select the Application Log folder. A list of logged events will be displayed
in the results pane.

True-Knowledge Managemen

i fle e
Welcome
=2y Connections
Hlaase select an adminitalion i Logged On Type  Date Titme: Souce Category |Event |User  Computer
Rt N i =T Loskup Tables Information 12/24/2002| 10:31:30 FM MMC Logon 003 |admin ALTARISWRP
the aptions available in the (O Categoyy Information 12/24/2002|11:26:16 PM | MMC Logoff  |004 | admin | ALTARISWP
Bemmen Tasks atea j Ez:f:;?;wa Irformation 1/20/2004 | 12:05:25 AM MHC Logon  |003 |adwin | ALTARISWRP
& Impact [ 1/20/2004 121027 AM MMC Logoff  |004 | sdnin |ALTARISWxP
0 Lacator Infommation 11/16/2001 1210617 &M Migration wizard Stat |005 |System CB43373B
Common Taskl & 2 Pltiom Intarmation 17162001 12:07.05 AM Migration wizad Sap 006 | System CBAINIE
= :::‘izt Phase rfomation 2/3/2002 | 113553 P MMC Logon (003 |adnin | ALTARISDELL
LT j T Infomation 2/3/2002 | 11:40:35 PM MMC Logon  |003 |adwin |ALTARISDELL
) ) Version Information 2/3/2002 | 11:41:16 PM MMC Logon (003 |admin ALTARISDELL
5 Open this tem = Profiles Information 2/3/2002 | 11:41:32 PM MMC Logoff  |004 |adwin |ALTARISDELL!
L) Froects Information 2/3/2002 | 11:48:23PM MMC Logon |003 |admin |ALTARISDELL
Results List 0|72 5‘:°;’“‘” Information 2/4/2002 | 12:01:45 AM MMC Logon 003 |admin ALTARISDELL
j o Information 2/4/2002 | 120351 AM MMC Logoff (004 |admin |ALTARISDELL
Expand all roups Information 2/4/2002 | 12:03.01 AM MMC Logon [003 |admin |ALTARISDELL
Gz lemEs Information 2/4/2002 | 12:03:12.4M MMC Logoff (004 |admin |ALTARISDELL
Information 2/4/2002 | 12545840 MMC Logon [003 |admin |ALTARISDELL
Information 2/4/2002 | 40205 P MMC Logon |003 |admin |ALTARISDELL
@ Customer Care Information 2/4/2002 | 40307 P MMC Logoff  [004 |admin |ALTARISDELL
@ Hep Infomation 2/4/2002 | 40325 PH_ MMC Logon (002 |sdwin | ALTARISDELL
Infomation 2/4/2002 | 4051 PH_ MMC Logoff  |004 | sdnin |ALTARISDELL
Infomation 2/3/2002 | 41316PH_ MMC Logon (003 |adwin |ALTARISDELL
Infomation 2/9/2002 | 415:20PH | MHC Logoff |04 |adwin |ALTARISDELL
Infomation 2/9/2002 | 41%15PM_ MMC Logon (003 |adwin |ALTARISDELL
Infomation 2/9/2002 | 41%20PM | MMC Logoff  [004 |adwin |ALTARISDELL
Information 2/9/2002 | 420:12PM  MMC Logon (003 |admin ALTARISDELL
Information 2/9/2002 | 42231 PM_ MMC Logon  [003 |admin |ALTARISDELL
2/8/2002 |#2335PM  MMC Logon (003 |admin |ALTARISDELL
2/3/2002_|427:21 PM_MMC Logon |03 |sdmin |ALTARISDELL v

51 Items
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Management Console

Remove
Application Log
Entry

To Display an event, select the event from the list and choose Open this
item task from the Common Tasks section. You will then see more details
for the selected event.

Event Properties

Event l

Date: 12/24,/2002 Source: MMC
Tirne: 10:31:30 Pr4 Cateqary:  Loagon
Type: Infarmatian Ewvent|D: 003

Uzer Adrinistrator
Computer: ALTARISWHP

Dezcription:

t anagement congole started.

QK ] [ Cancel

Follow these steps toremove an application log event from an existing True-
Knowledge database:

Step

Action

1

Start the Management Console

2 Select the Application Log folder. A list of logged events will be displayed
in the results pane.

3 Select an event from the list and choose Delete this item from the Common
Tasks section.

4 Confirm your action by pressing Yes at the confirmation prompt. The

selected entry will be removed from the database.
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Using the Jet Compact & Repair Wizard

Introduction For Access-compatible databases, over a period of extensive updates and usage, the
size of the database grows with temporary space. These databases can be compacted
to reduce the wasted space, if possible. The Compact and Repair Wizard is
provided to accomplish this compacting and repairing process. The tasks performed
by the wizard are virtually identical to those performed by the Microsoft Access
compact and repair operations.

This section explains how to use the Jet Compact & Repair Wizard.

Special Please note the following:

Considerations

e This wizard is will not work on non-Access databases (e.g. SQL Server).

e Ifyou're Access-compatible database cannot be repaired, you should use a valid
copy of Microsoft Access 2000 or higher to repair the database. If the database is
still corrupted, contact your administrator or Microsoft for additional assistance.

Compact & Repair Follow these steps to compact and repair an Access database using the Compact &

Database Repair Wizard.
Step Action
1 From the True-Knowledge program group, execute the Compact and

Repair Wizard or execute
<installation path>\kcompact.exe.

You will see the Compact and Repair dialog.

Compact and Repair Database Wizard

Welcome to the Compact and Repair Database Wizard
Compacts and repairs True-Knowledye databaszes.

Thiz wizard will aszist you in compacting and repairing vour True-Knowledge databazes.
Thig procedure should be repeated periodically to reduce fragmentation and reduce the
zize of your databaze over time. Thiz wizard will help pou to:

o Backup a source database to a new location
o Compact ahd repair the new databaze

Thiz wizard requires exclusive access ta the zource databaze. |t iz recommended that you
perform thizs achivity when there are no other uzers connected to the database.

Press nest to continue. .

< Back | Mext » | Frrarzh Cancel
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After reviewing the introductory screen, press Next to continue.

On the next page, choose source and target database paths and then press
Next to continue.

Compact and Repair Database Wizard

File Locations
Select the source (uncompacted) and target (compacted) databasze locations.

Source Database:

IE ACommercial\K B 200140 atabases\S amples'BM 31_Model_Framewark. mdb |

Copy Database To File:
IE:\EDmmerciaI\KBM2DD1 4D atabaseshS ampleshCompacted. mdb| |

< Back | Mext » | Firaizh | Cancel |

To begin the compact and repair process, press Finish. The wizard will
process the source database and produce an output log upon completion.

Compact and Repair Database Wizard

Compact
All of the required information has been gathered. Prezs the Finish button to
continue. Resultz progress will be dizplayed inthe log window below

4 of 4 tazks completed successfully.

Tasks Mezsages

[Message] Compact and repair operation complete.
Ol file size: [ 5705728 bytes
Mewy file zize: [ S70M632] bytes

[Message] Compact action log crested and stored in [E:Commercial i BM2001
WomponentsHKBCompactLogsCoOMPACT LOG]

Press Close to exit the wizard.
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Using the Publisher for HTML Help

Introduction The Publisher for HTML Help (khelpwiz.exe) allows you to compress and compile
your database into a Microsoft HTML Help-format file. This read-only file can then
be distributed or hosted on a website. This is convenient for sharing with users who
do have a copy of the True-Knowledge product.

Requirements The following requirements must be met prior to using this tool.

e Free Microsoft HTML Help compiler. A copy of the MS HTML Help Software
Developers Kit can be downloaded from
http://msdn.microsoft.com/library/default.asp?url=/library/en-
us/htmlhelp/html/vsconhh1start.asp.

e A connection to a valid True-Knowledge database.

e A True-Knowledge administrator or account with appropriate publishing
privilege.

Publish a Database Follow these steps to publish a True-Knowledge database in Microsoft HTML Help
format.

Step Action

1 From the True-Knowledge program group, execute the Publisher for
HTML Help or execute

<installation path>\khelpwiz.exe.

You will see the Publisher dialog.

True-Knowledge Publisher for HTML Help

Welcome to the True-Knowledge Publisher
Fublizhes a True-Knowledge Databazes to an HTML Help File

Thiz wizard will aszizt you in publishing a True-Khowledge database into Microzoft HT ML
Help farmat. Thiz format iz useful for exporting your database information into a read-anly
file that can be published on pour intranet or the [nternet,

Thiz wizard will prampt wou far the following information:

Source databaze

Account login information
HTHL Help project infarmation
Project customization options

Press nest to continue. .

Firizh Cancel

2 After reviewing the introductory screen, press Next to continue.
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3 On the next page, choose an existing database connection and then press
Next to continue.
True-Knowledge Publisher for HTML Help
Choose a Data Source
where would you like to publish data from? You can publish data from any of
the sources belowe. Choose one of the following sources.
Select Database Tvpe: M iciosaft Access 2000 j Test Connectian |
Path to existing True-Fnowledoe databaze:
E:ACommercial'kBR200140 atabazeshS amplez'\ kB 31_todel_Framework. mdb
< Back | Mext | Firizh | Cancel
4

Now specify valid project and account login credentials and press Next to
continue. The account must be an administrator or have the necessary

publishing privilege.
True-Knowledge Publisher for HTML Help

Login to Data Source

Provide praject and account login infarmstian.

— Required

Project Mame: I SAP Motes

Byzoount: Iadmin
— Optianal
Pazzward: r—

¢ Back | et » | Eirizh Cancel
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Specify the name and location of your new HTML Help project. Press Next
to continue.

True-Knowledge Publisher for HTML Help

Choose Project Information
Specify the name and locstion of the HTMWL Help project.

Target location of HTHL Help Project:
ID:'\M_I,I Documentzdy Project hhp |

Title of Project:
|5AP Motes

Firizh Cancel
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Specify the path to the HTML Help compiler. If you do have the compiler
installed, you must obtain it from the Microsoft website. Additional
compiler options are listed below:

Save HTML Files: Allows you to keep the entire project for import into
another HTML Help application.

Do Not Compile Empty Folders: Removes empty folders from the output
file.

When you are ready to proceed, press Next to continue.

True-Knowledge Publisher for HTML Help

Configuration Options
Flesze specify compiler options and howe the project file will be formatted.

Compiler |

Location of HTML Help Compiler:
ID:‘\F'ngram FilezhHT kL Help ‘Workshophhhe exe

Optionz
[~ Sawe HTML Files After Help Project is Compiled
[~ Do Mot Compile Ernpty Folders

< Back | Mext » | Firaizh Cancel
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To begin the publishing process, press Finish. The wizard will process the

project and produce an output log upon completion.

True-Knowledge Publisher for HTML Help

Completing the Publishing Wizard

All of the required information has been gathered. Press the FINISH button to
execute. Results progress will be displayed in the log window below.

5 of 5tazks completed successtully.

Tasks | Messanes I

Tazks | Statusg
o Check zettings Complete
o Prepararation Complete
o Generate HTML Help Project Complete
o Compile Project Complete
o Clearup Complete

Press Close to exit the wizard.
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Replicating & Synchronizing Databases

Introduction

Replication
Functionality

Limitations &

Database replication involves the creation of one or more copies of an existing
database. Changes within these databases are tracked and may be exchanged through
a process known as synchronization. Replication can aid in performance (e.g. over
wide are networks), allows backups to a master database and facilitates portability
(e.g. work at home and synchronize with the office).

True-Knowledge provides basic support for Jet database replication and
synchronization. Since you are encouraged to utilize the replication tools provided by
your database vendor, these wizards do not support advanced functionality such as
Internet synchronization and conflict resolution.

Please note the following special considerations:

Recommendations
Item Description

1 Only Microsoft Access databases can be managed with the True-Knowledge
replication tools. These wizards will not work on non-Access databases (e.g.
SQL Server).

2 For advanced replication and synchronization tools, please use the
commercial tools provided by the database vendor (e.g. full copy of
Microsoft Access or SQL Server, respectively).

3 The True-Knowledge replication tools are primarily intended for backward
compatibility. We strongly suggest that you use the replication tools
provided with Microsoft Access or SQL Server for your respective
database.

4 You should always backup your database before performing replication.
The replication process makes irreversible changes to your database that
cannot be removed.

Key Terms The following table lists frequently-used replication terms.
Term Definition

Design Master | The only member of the replica set in which you can make changes to
the database structure that can be propagated to other replicas.

Replica A copy of a database that is a member of a replica set and can be
synchronized with other replicas in the set. Changes to the data in a
replicated table in one replica are sent and applied to the other
replicas.

Replica Set The Design Master and all replicas that share the same database
design and unique replica set identifier.
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Replication Tools The following replication tools are provided with True-Knowledge:
e Jet Replication Wizard creates a replica set.

e Jet Synchronization Wizard synchronizes changes within a replica set.
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Using the Jet Replication Wizard

Replicate a

Follow these steps to replicate a True-Knowledge database.

Database
Step Action
1 From the True-Knowledge program group, execute the Jet Replication

Wizard or execute

"<installation path>\kreplica.exe /ACTION=REPLICATE"

You will see the Jet Database Replication dialog.

m JET Database Replication Wizard
Welcome to the JET Database Replication Wizard
Frepares and replicates True-Knowledge databases.
Thig wizard will agzizt you in preparing and replicating True-Knowledge JET
[Acoesz-compatible] databazes. Pleaze note that thiz wizard only provides bazic replication
support. For mare advanced functionality, we recommend that vou use the tools provided
with Microzoft Accesz. This wizard will help pou to:;
o Backup and prepare a source databasze for replication
o Designate a replica database
o Replicate the source databaze
Thiz wizard requires exclusive access to the zource databaze. |t iz recommended that you
perfarm this achivity when there are no other uzers connected to the database.
Press next to continue...
< Back | MHext = | Replizate Cancel
2 After reviewing the introductory screen, press Next to continue.
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3 On the next page, specify the Design Master (Source) and Replica (Target)
databases and then press Next to continue.

= JET Database Replication Wizard

File Locations
Select the MASTER (=source]) and REPLICA (target) database locations.

Feplication will result in changes to the MASTER databaze zo it will be backed up prior to
performing the replication activities.

b azter Databaze [Source]:
IE ACommercialh KB 200140 atabazeshS amples\FBM31_Model_Framework. mdb |

Replica D atabaze [T arget]:

IE:'\EDmmerciaI'\KBM2DD1 “Databases\5 amplessKBM 31 _Replicd mdb |
< Back | [Mext = | Feplicate | Cancel |
4 To begin the replication process, press the Replicate button. The wizard

will convert the source database to a design master (if necessary) and
generate the replica. During processing a task list will be displayed and the
results of the operation will be logged.

mi JET Database Replication Wizard

Replicate
All of the required information has been gathered. Press the REPLICATE button to
cantinue. Results progress will be dizplayed in the log window below.

2 of Btazks completed successiully.

Tasks Messanes I
Tazks | Status
W' Check settings Complete
v Backup source Complete
P Make source replicable Executing
Replicate
Cleanup
5 Press Close to exit the wizard.
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Using the Jet Synchronization Wizard

Synchronize

Databases

Follow these steps to synchronize changes between two True-Knowledge databases.

Step

Action

1

From the True-Knowledge program group, execute the Jet
Synchronization Wizard or execute

"<installation path>\kreplica.exe /ACTION=SYNCH"

You will see the Jet Database Synchronization dialog.

mi JET Database Synchronization Wizard

Welcome to the JET Database Synchronization Wizard
Synchranizes replicated True-Knowledge databases.

Thig wizard will agzizt pou in gychironizing changes between bwo True-Knowledge JET
[Acoesz-compatible] databazes. Pleaze note that thiz wizard only providez bazic
synchronization support. For mare advanced functionality, we recommend that yau use the
tools provided with Microzoft Access. This wizard will help you to:

o Dezsignate source and replica databazes
o Backup these databaze
o Synchronize chahges between thesze databazes

Thiz wizard requires exclusive access to each databaze. |t iz recommended that you
perfarm this achvity when there are no other users connected to theze databazes.

Press nest to continue. .

< Back | MHext = | Synch Cancel

After reviewing the introductory screen, press Next to continue.
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3 On the next page, specify the Design Master (Source) and Replica (Target)
databases and then press Next to continue.

=i JET Database Synchronization Wizard

File Locations
Select the MASTER (=source]) and REPLICA (target) database locations.

Synchronization will rezult in changes in one or both of theze databaszes. Y'ou will be able
to chooze the data exchange direction in the next step.

b azter Databaze [Source]:

IE ACommercialh KB 200140 atabazeshS amples\FBM31_Model_Framework. mdb |

Replica D atabaze [T arget]:
IE ACommercialhk BM 200140 atabazeshS amplesheplica. mdb

< Back | [Mext = | Synch Cancel
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On the next page you may modify processing options such as the direction
of data exchange and backup generation. After you have changed the
desired settings, if any, press Next to continue.

m JET Database Synchronization Wizard

Options
au may customize the fallowing processing options.

Data Exchange |Elackup I

Y'ou may chooze one of the following information exchange directions:

% Synchronize all changes bebween both databases
£~ Copy only the changes from the MASTER to the REFLICA

= Copy orly the changes fram the BEPLICA to the MASTER

Synch | Cancel |

mi JET Database Synchronization Wizard

Options
au may customize the fallowing processing options.

Data Exchange  Backup

These files can be backed up with a ".BAE" extenzion. Pleaze note that if a
backup file existz with the same name, it will be ovensritten,

¥ Backup Master databaze

[ Backup Replica databaze

Synch Cancel
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To begin the synchronization process, press the Synch button. The wizard
will synchronize the changes between databases based upon the Data
Exchange setting. During processing, a task list will be displayed and the
results of the operation will be logged.

mi JET Database Synchronization Wizard

Synchronize
Al of the reguired information has been gathered. Press the SYMNCH hutton to
cortinue. Results progress will be displayed inthe log window below

4 of 4 tazks completed successiully.

Tasks Messages I

Tazks | Status
w* Check settings Complete
v Backup Files Complete
v Sunhronize Files Complete
W Clearup Complete

Press Close to exit the wizard.
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Migration Overview

Introduction

Technical
Migration Details

Table Migration

Altaris Systems has provided the True-Knowledge Migration Wizard to assist
administrators with the task of migrating existing KB-Master 2.5D (or higher)
databases into a new True-Knowledge project. The new project-centered format of
the True-Knowledge database allows multiple KB-Master databases to be migrated to
a central database.

The Migration Wizard will assist you performing the following tasks:

e Migrate the old KB-Master data format to the True-Knowledge format

e Migrate and map old article ID's to the new sequential ID's. A mapping
report and table are created for future reference.

Automatic user account generation from KB-Master article author names.
Automatic generation of True-Knowledge locator codes from old article ID's
Automatic article abstract generation

Generation of migration log for reference

This section explains some of the technical details behind the migration. Although the
majority of these steps are automated, this topic is intended to help administrators
understand how the data is transformed from a standalone database into a project
within a centralized database.

Database to Project Migration

One of the major differences between KB-Master and True-Knowledge is the
physical database layout. KB-Master used a central database. However, if a user
wanted to segregate different projects within the same database, this could only be
simulated with the use of folders. Conversely, True-Knowledge is project-focused
with integrated security and account management.

To address the change in architecture, the wizard will automatically create a new
Project in the target database and migrate the data accordingly. This project
separation has the added benefit of permitting a load into the database without
impacting other projects in the same database. If the administrator wishes to perform
a trial run, this can easily be accomplished and then the test project can be deleted.

All project-dependent and article-dependent tables have a ProjectID and ArticleID
key field(s), respectively. Referential integrity rules are in place to manage updates to
these properties.

The following table illustrates how KB-Master tables are migrated to True-
Knowledge.

KB-Master 2.5 Details
Table

Attachments Existing attachments are migrated and mapped to their new
article ID. Refer to the article migration section for location of
mapping information.
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Category

By default, all entries are migrated to table Component. These
entries are available to all projects in the target database.

NOTE: The wizard will allow you to migrate to the new
Category table rather than Component.

Filter

Filters are not migrated because of the considerable database
differences and new filter format.

FolderView

This table has been removed. Each article has a "FolderID"
property that links it to a folder.

LocatorCode

Used locator codes are stripped from the old article ID and
migrated to the new database. These entries are available to all
projects in the target database.

PublicFolder

All entries are migrated to table ProjectFolder.

Sub_Category

By Default, all entries are migrated to table Category. These
entries are available to all projects in the target database.

NOTE: The wizard will allow you to migrate to the new
COMPONENT table rather than CATEGORY.

Topic

All entries are migrated to table ARTICLE. See the Article
Migration section for more details.

UserLog

This table is not migrated. Logon tracking is managed with the
PROJECTMEMBER and ACCOUNT tables accordingly.

View

This table is not migrated.

View Column

This table is not migrated.

Article Migration A True-Knowledge article (formerly known as "Topic") contains a more extensive set
of properties than KB-Master. The following table highlights some of the key Article
table properties and their relation to KB-Master.

Property

Details

ProjectID

All articles now belong to a project.

NOTE: (Optional) Both the migration log and the
SYSTEMARTICLECONVERTED25 table contain mapping
information with the new ProjectID and ArticlelD.
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ArticleID

OLD: KB-Master uses a topic ID convention of <locator-
code>-<timestamp> for creating unique IDs.

NEW: However, True-Knowledge uses an ascending numeric
value to identify the article. The migrated locator code has been
moved to the Article.LocatorID property.

NOTE: (Optional) Both the migration log and the
SYSTEMARTICLECONVERTED25 table contain mapping
information with the new ProjectID and ArticlelD.

FolderID

OLD: KB-Master records folder-article relationships in table
FolderView.

NEW: True-Knowledge maintains this relationship within the
FolderID property.

Body

OLD: KB-Master stores the topic body in field
Topic.Details.

NEW: True-Knowledge stores the article body in
Article.Body.

Abstract

The migration wizard can use up to the first 255 characters of
the article body and generate an article abstract.
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Migrating from KB-Master 2.5

Prepare for A migration of data from KB-Master to True-Knowledge is largely automated.
Migration However, it is important to understand the steps involved and the changes between
the products.

This section explains the key preparation tasks.

Task Description

Read the online help or

this guide.

Backup Although the wizard will automatically generate a
backup of the KB-Master database, it is always
recommended that you perform your own backup prior
to migration.

If you have an existing True-Knowledge database with
active data, it is highly recommended that you also
backup this database as well.

Create and prepare new The target True-Knowledge database must be created

database before the migration. You may use an existing database

with active data or you may follow the Getting Started
steps to create an initial database.

Create a connection profile | The wizard will prompt you for a valid connection
profile. At a minimum, the profile must contain a
database connection and existing account name.

NOTE 1: If you are migrating a new database (i.e.
contains no existing projects), you will update your
profile with the correct Project Credentials following
the migration.

NOTE 2: All True-Knowledge databases include an
account named admin that has a blank password.

Design your account and | Having your account and security conventions
security architecture documented will save you time during your post-
processing activities.

Using the Follow these steps to migrate a KB-Master 2.5 database into a True-Knowledge
Migration Wizard  project

Step Action
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1 From the True-Knowledge program group, execute the Migration Wizard.
Alternatively, you may execute

<installation path>\kbm3lcnv.exe
You will see the Migration Wizard dialog. Press Next to continue.

True-Knowledge Migration Wizard

Welcome to the Database Migration Wizard

Migrates KB-Master version 2.5 databases to True-Knowledge version 3.1.

This wizard will aszist you in converting vour KB-kMaster 2.5 databases to the current True-Knowledge farmat. [n
order bo provide a smooth migration of wour data, this wizard will help you to;

o Backup your current database

o Migrate exizting articles to a project within a new or existing database
0 Specify a pagsword for the default Administrator

o Provide additional information about your current project

o Convert and map your Article |Dis ba the new format

Press next o continue. ..

< Black Firigh | Cancel |

2 On the File Locations screen, enter the path to a KB-Master 2.5 database
and a True-Knowledge profile. When you have finished with this step, press
Next to continue.

True-Knowledge Migration Wizard

File Locations

Select the source (old version) and target (nes version) database locstions. The source
database will be backed up prior to migration.

Source D atabaze [version 2.5

|E:'\Commercial'\KBM2DD1 \Databases\S ampleshk EM25_SAP Basis.mdb

Migrate to Database in thiz Connection Prafile:

|Sample 3.1 - JET =l

IE ACommercial b BM 200140 atabaszes'S ampleshKBM31_Model_Framewark.mdb

< Back | Mext > | Firizh Cancel
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The wizard will provide a default name for your migrated project. You may
change the project name and description as desired. Press Next to continue.

True-Knowledge Migration Wizard

Project Information

Your version 2.5 databasze will be migrated into & new project within the target database.
Pleasze provide basic project information. This can be changed later.

Project Mame:

S&P Motes

Project Description;

SAP Knowledge Base

< Back Firigh | Cancel |

In most cases, the admin account should already exist in the target database.
However, if it does not exist, the wizard will create the account and allows
you to set the initial password. Proceed accordingly and then press Next to
continue.

True-Knowledge Migration Wizard

Administrator Account Password

A default administrator account of "Admin’ will ke crested which should be used to define the
initial authorizations and roles. Please specify a new password for this account,

Password: I
Confirm Password: I

Aocount already exists, Press 'Mest' to continue.

< Back Firigh Cancel
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5 On the Article Abstracts screen, you may allow the wizard to automatically
generate an abstract (first 0-255 characters of article body) from your
existing articles. Choose a valid value or leave this option blank.

Press Next to continue.

True-Knowledge Migration Wizard
Article Abstracts

Select whether the migration wizard will automstically generate abstracts from your articles.

During migration, this wizard can automatically generate an abstract from each of pour articles. To accomplish
thiz task, up to the first 255 characters will be selected from the body of each article.

t'ou may alzo zkip this step and manually create article abstracts uging the article editor at a later time.

Ahstracts
[~ Generate article abstracts during migration

M awimurm length of abstract (Max = 265) 28R

< Back Firgh Cancel

March 2004 Page 116 of 119



True-Knowledge User's Guide Migrating from KB-Master 2.5

On the Advanced Options screen, you may change the default migration
processing options as illustrated in the below screens.

Set your desired options and press Next to continue.

True-Knowledge Mi

Advanced Optiens

Thiz section allows you to override default processing options

Lookup Tables |Accoums I Article Map

— Category Migration

By default, categories and sub-categories are migrated to companents and categaries,
respectively. However, you may change this behavior.

% Conver CATEGORY to COMPONENT and SUB-CATEGORY to CATEGORY
" Do not change CATEGORY. Only convert SUB-CATEGORY to COMPOMNEMT.

— Default Yalue

¥ Load lookup table defaults from COMVERT.INI

< Back

figrate

True-Knowledge Mi

Advanced Options

This section allows you to override default processing options.

Lookup Tables { Accounts | aricle Map

Avthor Coneversion

By default, all authors names will be converted into new accounts in the target database and
azsighed ta the current project with the MIGRATED_V25 security rale.

[~ Do not perform author conversion.

¢ Back | Mext > | figrate Cancel |

True-Knowledge Migration Wizard

x|

Advanced Options

Thiz section allows you to override default processing options.

Lookup Tables | Accounts | Article Map

r— Log File Farmat

% Generate arlicle map file a3 a comma-delimited text file

" Generate article map file a3 a report test file

—tap Table

By default, all remapped article [0 are reported in & mapping table within the taiget database for
future reference. However, you may disable thiz option and refer to the article map file instead.

¥ Update the atticle map table

< Back | Mext > | fdigrate Cancel |
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7 At the Start Migration screen, you are now ready to begin the migration.

Press Migrate and the wizard will proceed through a list of migration tasks.
If any errors occur, you will be notified.

i True-Knowledge Migration Wizard

Start Migration

All of the required information has been gathered. Press the Migrate button to begin the
migration. Results progress will be displayed inthe log window: below

O of 11 tasks completed successfully,

Tazks Messanes |

Tasks | Status

< Back | [t > | Cancel |

8 Once the wizard completes the migration, all task steps will be marked
Complete and you will be shown a set of messages that contain both the
status and location of the migration log. Read this information.

il True-Knowledge Migration Wizard

Start Migration

All of the required information has been gathered. Press the Migrate button to begin the
migration. Results progress will be displayed inthe log window belov .

11 of 11 tazks completed successfully.

LTeske ] Messages |
Tazks | Statuz ﬂ
" Backup source database Complete
" Migrate project Complete

v dd administrator account [if n.. Complete
v &dd migration role (if necessary]  Complete

v Migrate lookup tables Complete
W Migrate public folders Complete
W Migrate articles Complete
" Build new/old article map Complete
v Cleanup Complete -

Cloze |
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Migration Post-

9 Once you are ready to close the application, press the Close button.
mi True-Knowledge Migration Wizard
Start Migration
All of the required information has been gathered. Press the Migrate button to begin the
migration. Results progress will be dizplayed inthe log window: below
11 of 11 tazks completed successfully.
ke - Mééééﬁéém'“_
[Messaqge] 2001-Sep-18 17:38:50 & new security role called [MIGRATED_VW25] was added &
Lo this project. Al migrated author names are assigned accourts with this role, Use the
management console to change project and user security settings.
[Message] 2001-Sep-15 17:39:31  &n article ID map log has been created and can be
found &t [ECommerciallKBM2001 Component s WBConvertl ogs ARTICLE_MAP LOG].
[Message] 2001-Sep-1517:3%:3 & migration log has been crested and can be found st
[E:CommerciallBM2001 ComponentsWBConvert'Logs WMIGRATE LOG],
[Message] 2001-Sep-1517:39:31  Your database has now been migrated to the current
raleaca nf Trie knnmderoe ;I
Close |
10 Proceed to the Migration Post-Processing section.

Follow these steps to perform True-Knowledge migration post-processing.

Processing
Step Action
1 After performing the migration, review both t he migration log
(MIGRATE.LOG) and the article ID map (ARTICLE_MAP.LOG).
2 If your migration was successful, you should use the Management Console
to further customize your database as necessary.
3 Use the Launch Pad to update your connection profile with your newly
migrated project and account information.
4 Resume the tasks indicated in the Getting Started folder within the online
help.
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